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INDEPENDENT AUDITOR’S REPORT
The Shareholders,
Doha Insurance Group Q.P.S.C.
Doha, Qatar

Report on the Audit of the Consolidated Financial Statements
Opinion

We have audited the consolidated financial statements of Doha Insurance Group Q.P.S.C. (the “Company”)
and its subsidiaries (together the “Group™), which comprise the consolidated statement of financial position
as at December 31, 2020, and the consolidated statements of profit or loss, consolidated statement of other
comprehensive income, consolidated statement of changes in equity and consolidated statement of cash flows
for the year then ended, and notes to the consolidated financial statements, including a summary of significant
accounting policies.

In our opinion, the accompanying consolidated financial statements present fairly, in all material respects,
the consolidated financial position of the Group as at December 31, 2020, and its consolidated financial
performance and its consolidated cash flows for the year then ended in accordance with International
Financial Reporting Standards (‘IFRSs’).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities
under those standards are further described in the Auditor’s responsibilities for the Audit of the Consolidated
Financial Statements section of our report. We are independent of the Group in accordance with the
International Ethics Standards Board for Accountants’ Code of Ethics for Professional Accountants (IESBA
Code) together with the ethical requirements that are relevant to our audit of the consolidated financial
statements in the State of Qatar, and we have fulfilled our other ethical responsibilities in accordance with
these requirements and the IESBA Code. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit
of these consolidated financial statements for the year ended December 31, 2020. These matters were
addressed in the context of our audit of the consolidated financial statements as a whole, and in forming our
opinion thereon, and we do not provide a separate opinion on these matters.
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INDEPENDENT AUDITOR’S REPORT (CONTINUED)

Key Audit Matters (continued)

Key Audit Matters

| How our audit addressed the key audit matter

not reported reserves (“IBNR”)

Valuation of Claims reported and unsettled, Unearned premiums (“UPR”) and Claims incurred but

The Group’s insurance contract liabilities amounts to
QR. 1.2 billion and QR. 1.5 billion as at December 31,
2020 and 2019 respectively and represent a significant
portion of the total liabilities. Due to the magnitude of
the balances and the estimation uncertainty and
subjectivity involved in the assessment of these
liabilities we have considered the valuation of the
insurance contract liabilities as a key audit matter. The
estimation of insurance contract liabilities, in particular
the outstanding claims reserve and the incurred but not
reported reserve and unearned premium reserve,
involves a significant degree of judgement. These
liabilities are based on the best-estimate of the ultimate
cost of all claims incurred but not settled at a given
date, whether reported or not. A range of methods may
be used to determine these reserves. Underlying these
methods are a number of explicit or implicit
assumptions relating to the expected settlement amount
and settlement patterns of claims.

Refer to the following notes of the consolidated financial
statements:

e Note 3 — significant accounting policies,
- Claims
- Liabilities adequacy test
Insurance contract liabilities
- Unallocated loss adjustment expenses (ULAE)
- Premium deficiency reserves (PDR)
e Note 4 - significant accounting judgments, estimates
and assumptions
- Provision for outstanding claims
- Unallocated loss adjustment expenses (ULAE)
- Unearned premium reserve
- Premium deficiency reserves (PDR)
Note 20 — Insurance contract liabilities.

We performed specific audit procedures which
were a combination of internal control reliance
strategy and specific substantive procedures
focusing on the significant areas. Such procedures,
include, but not limited to;

- Updating our understanding of the business
process related to Valuation of Claims reported
and unsettled, Unearned premiums (“UPR”)
and Claims incurred but not reported reserves
(“IBNR”) and tested the design and operating
effectiveness of the relevant controls over
assessment, calculation and overall conclusion
of technical reserve including inputs,
assumptions and methodology.

- Use of our internal actuarial experts to assist us
in evaluating reasonableness of key
assumptions and methodologies used by
actuarial experts of management including
incorporation of macro-economic
considerations relating to COVID 19.

- Assessing the appropriateness of reserving
methodologies used in the computation of
reserves held by the Group, including key
assumptions and judgements and testing
accuracy of historical data used;

- Assessing the development of outstanding
claims and IBNR by performing a review of
retrospective historical performance of the
estimates and judgements made by the Group;
and

- For a selection of claims case reserves,
compare the estimated amount of the case
reserve to appropriate documentation such as
loss assessors’ reports, internal policies for

reserving and  assumptions used by
management.
- We have assessed whether the related

disclosures of this area are adequate in
accordance with the requirements of IFRSs and
Qatar Central Bank, as applicable.
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INDEPENDENT AUDITOR’S REPORT (CONTINUED)
Other information

The Board of Directors is responsible for the other information. The other information comprises the Board
of Directors’ Report and supplementary information but does not include the consolidated financial
statements and our auditor’s report thereon. The Board of Directors’ Report is expected to be made available
to us after the date of this auditor’s report.

Our opinion on the consolidated financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other
information identified above and, in doing so, consider whether the other information is materially
inconsistent with the consolidated financial statements or our knowledge obtained in the audit, or otherwise
appears to be materially misstated.

If, based on the work we have performed on the other information that we obtained prior to the date of this
auditor’s report, we conclude that there is a material misstatement of this other information, we are required
to report that fact.

Responsibilities of the Management and Those Charged With Governance for the Consolidated
Financial Statements

The Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with IFRSs and applicable provisions of the Qatar Central Bank regulations, and
for such internal control as the Management determines is necessary to enable the preparation of consolidated
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, the Management is responsible for assessing the Group’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the Management either intends to liquidate the Group or to
cease operations, or has no realistic alternative but to do so.

Those charged with governance is responsible for overseeing the Group’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with ISAs will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these consolidated
financial statements.
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INDEPENDENT AUDITOR’S REPORT (CONTINUED)
Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements (continued)

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain professional
skepticism throughout the audit. We also:

o Identify and assess the risk of material misstatement of the consolidated financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or override of internal control.

o  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the Group’s internal control.

e Evaluate the appropriateness of accounting policies used and reasonableness of accounting estimates and
related disclosures made by management.

e Conclude on the appropriateness of the management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the Group’s ability to continue as a going concern. If we conclude that
a material uncertainty exists, we are required to draw attention in auditor’s report to the related
disclosures in the consolidated financial statements or, if such disclosure is inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Group to cease to continue as a going concern.

e [Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial statements. We
are responsible for the direction, supervision and performance of the group audit. We remain solely
responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were
most of significance in the audit of the consolidated financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or regulation
precludes public disclosures about the matter or when, in extremely rare circumstances, we determine that a
matter should not be communicated in our report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest benefits of such communication.
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INDEPENDENT AUDITOR’S REPORT (CONTINUED)
Report on Legal and Other Regulatory Matters

Further, as required by the Qatar Commercial Companies Law, we are also of the opinion that proper books of
account were maintained by the Group and the content of the directors’ report are in agreement with the Group’s
consolidated financial statements. We have obtained all the information and explanations which we considered
necessary for the purpose of our audit. To the best of our knowledge and belief and according to the information
given to us, no contraventions of the applicable provisions of Qatar Central Bank rules, Qatar Commercial
Companies Law and the Company’s Atticles of Association were committed during the year which would
materially affect the Group’s financial position or its performance.

Doha — Qatar For Deloitte & Touche
Qatar Branch

)
Midhat-Salha
Partner

License No. 257 :
QFMA Auditor License No. 120156
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DOHA INSURANCE GROUP Q.P.S.C.
CONSOLIDATED STATEMENT OF FINANCIAL POSITION

As at December 31, 2020

ASSETS

Cash and bank balances
Financial investments
Reinsurance contract assets
Insurance and other receivables
Investments in associates
Investment properties

Property and equipment

Right-of-use assets
Total assets

EQUITY AND LIABILITIES
Equity

Share capital

Legal reserve

Fair value reserve

Foreign currency translation reserve
Retained earnings

Total equity

Liabilities

Insurance contract liabilities
Borrowings

Provisions, insurance and other payables

Employees’ end of service benefits
Lease liabilities

Total liabilities

Total equity and liabilities
Nawaf Bin Nas ifi Khaled Al Thani
Chairman

Notes 2020 2019
OR. QR.

8 398,385,259 388,530,233
9 622,986,243 504,433,572
20 874,685,610 1,248,656,618
10 363,522,149 335,387,289
11 17,185,813 16,177,201
12 314,148,339 321,946,153
13 11,930,026 12,094,315
26 9,820,926 12,849,325
2,612,664,365 2,840,074,706

14 500,000,000 500,000,000
15 376,169,757 370,164,949
16 (59,174,490) (63,746,386)
1,769,980 (2,194,636)

290,936,195 269,323,653

1,109,701,442 1,073,547,580

20 1,211,324,246 1,513,391,387
17 53,571,475 52,022,222
21 207,951,922 168,591,792
22 17,391,026 16,555,846
27 12,724,254 15,965,879
1,502,962,923 1,766,527,126
2,612,664,365 2,840,074,706

dassimi Ali A, Al-Moftah
Chief Executive Officer

DELOITTE & TOUCI
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DOHA INSURANCE GROUP Q.P.S.C.

CONSOLIDATED STATEMENT OF PROFIT OR LOSS

For the year ended December 31, 2020

Gross premiums

Reinsurers’ share of gross premiums
Net premiums written

Change in unearned premium reserve

Net premiums earned
Commission income

Total underwriting revenues

Gross claims paid

Reinsurers’ share of claims paid
Change in outstanding claims reserve
Commission expenses

Other technical expenses

NET UNDERWRITING RESULTS

Investment income

Share of results of associates

Net impairment loss on investment securities

Net impairment (loss) / recovery on financial assets
Other income

INVESTMENT AND OTHER INCOME

General and administrative expenses
Impairment loss on investment properties
Finance cost

Depreciation of investment properties
Depreciation of property and equipment
Amortisation of right-of-use assets
TOTAL EXPENSES

PROFIT FOR THE YEAR BEFORE

ALLOCATION TO DOHA TAKAFUL L.L.C.’s

POLICYHOLDERS

Net surplus attributable to Doha Takaful L.L..C.’s
policyholders

PROFIT ATTRIBUTABLE TO SHAREHOLDERS

OF THE PARENT BEFORE INCOME TAX

Income tax

PROFIT ATTRIBUTABLE TO SHAREHOLDERS

OF THE PARENT AFTER INCOME TAX

Basic and diluted earnings per share

THE ACCOMPANYING NOTES ARE AN INTEGRAL PART OF THESE CON‘%OJ]

Notes 2020 2019
QR. QR.
902,741,246 655,913,479
(534,538,336) (403,575,861)
368,202,910 252,337,618
(30,987,603) (12,348,269)
337,215,307 239,989,349
38,340,455 29,614,280
375,555,762 269,603,629
(490,575,960) (290,754,840)
340,318,835 143,771,415
(37,481,537) 10,094,642
(49,953,674) (34,863,036)
(3,601,819) (1,559,836)
24 134,261,607 06,291,974
5 40,458,252 50,155,907
11 948,646 609,793
9 (1,094,913) (107,388)
(81,941) 9,750
2,111,156 360,221
42,341,200 51,028,283
6 (83,416,922) (82,947,881)
12 (13,900,000) -
(1,838,841) (2,258,406)
12 (5,705,343) (3,369,129)
13 (2,842,745) (2,596,446)
26 (2,242,876) (2,758,951)
(109,946,727) (93,930,813)
66,656,080 53,389,444
(6,583,257) (4,448,369)
60,072,823 48,941,075
(24,740) o
60,048,083 48,941,075
7 ——012 _________0.10
l DELG] r I'E
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DOHA INSURANCE GROUP Q.P.S.C.

CONSOLIDATED STATEMENT OF OTHER COMPREHENSIVE INCOME

For the year ended December 31, 2020

Profit attributable to shareholders after income tax

Other comprehensive income

Items that may be subsequently reclassified to
statement of profit or loss

Net change in fair value of debt instruments at fair
value through other comprehensive income

Share of other comprehensive profit/(loss) of
associates

Exchange differences on translating foreign
operations

Ttems that will not be subsequently reclassified fo
statement of profit or loss

Net change in fair value of equity instruments
designated at fair value through other comprehensive
income

Other comprehensive income for the year

Total comprehensive income for the year

Notes 2020 2019
QR. QR.
60,048,083 48,941,075
2,650,546 3,362,332
11 86,300 (72,267)
3,964,616 (958,157)
10,905,514 (595,121)
17,606,982 1,736,787
77,655,065 50,677,862

THE ACCOMPANYING NOTES ARE AN INTEGRAL PART OF THESE CONSOLIDATED FINANCIAL ST ATEMENTS
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DOHA INSURANCE GROUP Q.P.S.C.

CONSOLIDATED STATEMENT OF CASH FLOWS

For the year ended December 31, 2020

OPERATING ACTIVITIES
Profit attributable to shareholders before income tax
Adjustments for:

Net impairment loss on financial instruments

Net change in fair value of investments at FVTPL

Provision for insurance and other receivable
Depreciation of investment properties
Provision for employees’ end of service benefits
Amortisation of right-of-use assets

Impact of remeasurement of lease
Impairment of investment property
Depreciation of property and equipment
Finance cost

Gain on disposal of property and equipment
Share in results of associates

Interest income

Dividend income

Net gain on sale of financial investments

Operating profit before changes in operating assets

and liabilities

Increase in insurance and other receivables
Decrease in insurance reserves, net

Increase in provisions, insurance and other payables

Cash generated from/(used in) operations
Employees’ end of service benefits paid
Interest paid on lease liabilities

Income tax paid

Net cash flows generated from / (used in) operating

activities

INVESTING ACTIVITIES

Purchase of financial investments

Proceeds from disposal of financial investments
Dividend received

Interest received

Movement in deposits

Additions to investment properties

Additions to property and equipment

Dividends received from associates

Proceeds from disposal of property and equipment
Net cash (used in) / generated from investing
activities

Notes 2020 2019
QR. QR.
60,072,823 48,941,075
1,176,854 97,638
(3,129,697) (3,643,822)
10 948,000 -
12 5,772,374 3,369,129
22 2,360,596 2,969,234
2,242,876 2,758,951
334,383 -
13,900,000 -
13 2,842,745 2,596,446
1,838,840 2,258,406
(51,585) (28,239)
11 (948,646) (609,793)
(10,892,462) (15,023,660)
(13,846,368) (16,469,267)
(126,350) (3,176,136)
02,494,383 24,039,962
(29,082,861) (65,922,915)
71,903,868 974,591
45,088,527 40,873,045
150,403,917 (35,317)
y) (1,525,416) (1,774,286)
(612,690) (1,073,358)
(24,740) -
148,241,071 (2,882,961)
(162,747,440) (16,824,628)
50,841,491 34,863,274
13,846,368 16,469,267
10,892,462 15,023,660
70,633,056 34,449,809
12 (3,685,435) (47,875,772)
13 (2,716,061) (1,599,407)
o 466,176
89,191 183,059
(22,846,368) 35,155,438
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DOHA INSURANCE GROUP Q.P.S.C.
CONSOLIDATED STATEMENT OF CASH FLOWS
For the year ended December 31, 2020

FINANCING ACTIVITIES

Payment of contribution to Social and Sports Activities
Fund

Repayment of principal of lease liability

Interest expense on borrowings

Borrowings repaid

Dividends paid

Net cash flows used in financing activities

DECREASE IN CASH AND CASH EQUIVALENTS
Cash and cash equivalents at January 1 8
CASH AND CASH EQUIVALENTS AT DECEMBER

Notes 2020 2019
QR. QR.
(1,223,527) (1,506,481)
(1,226,150) (2,148,282)
(465,131) (1,185,048)
(2,764,732) (2,766,898)
(39,145,141) (40,000,000)
(44,824,681) (47,606,709)
80,570,022 (15,334,232)
81,408,672 96,742,904
161,978,694 81,408,672

31 (Note 8)

THE ACCOMPANYING NOTES ARE AN INTEGRAL PART OF THESE CONSOLIDATED FINANCIAL STATEMENTS
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

j &

ACTIVITIES

Doha Insurance Group Q.P.S.C. (the “Company”) (previously known as “Doha Insurance Company
Q.S.C™), is a Qatari public shareholding company registered and incorporated in the State of Qatar
under Emiri Decree No. 30 issued on October 2, 1999. Tt is engaged in the business of insurance and
reinsurance in State of Qatar. The shares of the Company are listed on Qatar Exchange in Doha.

The consolidated financial statements of the Group consolidates the assets, liabilities and operational
performance of the Company and its subsidiaries (collectively referred as “the Group”) detailed below.

i.  On October 21, 2015, MENA RE Underwriters Limited, a limited liability company engaged in
insurance intermediation and management, was incorporated in Dubai, UAE with a registration
number of C1.1984. The registered and paid up capital of the Subsidiary is wholly subscribed and
owned by the Company.

ii. On December 21, 2016, the Company invested 100% in share capital of Barzan Technology
Solutions, a company incorporated in Jordan having business activities of providing information
technology solutions and also engaged in real estate and investment activities. The subsidiary has
commenced its operations during the second half of the year 2017.

iii. On December 27, 2016, the Company invested 100% in the equity of Schwenke Zentrum Sarl,
a company duly incorporated under the laws of Grand Duchy of Luxembourg. The subsidiary is
engaged in real estate holding and leasing operations for a property located in Germany.

iv. In 2006, the Company established an Islamic Takaful branch under the brand name Doha Takaful
to carry out insurance and reinsurance activities in accordance with Islamic Sharia principles on
a non-usury basis in all areas of insurance. On March 28, 2018, the Company has registered Doha
Takaful into a separate limited liability company as Doha Takaful L.L.C., which is 100% owned
by the Company.

v. On August 10, 2018, the Company invested 100% in the equity of Logistics Centre S.a.r.l., a
company duly incorporated under the laws of Grand Duchy of Luxembourg. The subsidiary is
engaged in real estate holding and leasing operations for a property located in Germany.

vi.  On March 4, 2018, a representative office in Beirut-Lebanon under the name of “Mena Re Life
« was established which aims to extend the Group’s reinsurance reach in the International arena.
It is part of the DIG’s strategy of geographic expansion to open new markets and build on its
strong credit and financial rating.

vii. On January 4, 2018, Mena Re Specialty was incorporated in England and Wales. The registered
office is 54 Frenchurch Street, London, ECEM 3JY. The registered and paid up capital of the
Subsidiary is wholly subscribed and owned by the Company. This wholly owned subsidiary is a
dormant entity and commercial operation has not yet commenced.

viii. On June 27, 2018, the Group has established Tamina Technology Solutions, a [imited liability
company in Qatar. The registered and paid up capital of the Subsidiary is wholly subscribed and
owned by the Company. The subsidiary is registered for trade in computer network devices and
computer supplies, designing and programming special software, website design and information
technology consulting. This wholly owned subsidiary is a dormant entity and commercial
operation has not yet commenced.

These consolidated financial statements were authorised for issue in accordance with a resolution of
the Board of Directors on February 22, 2021.

I
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

2.

APPLICATION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING

STANDARDS (IFRSs)

2.1 New and revised IFRSs applied with no material effect on the consolidated financial

statements

The following new and revised IFRSs, which became effective for annual periods beginning on or
after January 1, 2020, have been adopted in these consolidated financial statements.

New and revised IFRSs

Definition of Material - Amendments to IAS 1 Presentation of Financial
Statements and 1AS 8 Accounting Policies, Changes in Accounting Estimates
and Errors

The new definition states that, ‘Information is material if omitting, misstating
or obscuring it could reasonably be expected to influence decisions that the
primary users of general purpose financial statements make on the basis of those
financial statements, which provide financial

information about a specific reporting entity.’

Definition of a Business — Amendments to IFRS 3 Business Combinations

The amendments clarify that to be considered a business, an integrated set of
activities and assets must include, at a minimum, an input and a substantive
process that together significantly contribute to the ability to create output.
1ASB also clarify that a business can exist without including all of the inputs
and processes needed to create outputs. That is, the inputs and processes applied
to those inputs must have ‘the ability to contribute to the creation of outputs”
rather than ‘the ability to create outputs’.

Amendments to References to the Conceptual Framework in IFRS Standards
Amendments to References to the Conceptual Framework in IFRS Standards
related IFRS 2, IFRS 3, IFRS 6, IFRS 14, [AS 1, IAS 8, IAS 34, IAS 37, IAS
38, IFRIC 12, IFRIC 19, IFRIC 20, IFRIC 22, and SIC-32 to update those
pronouncements with regard to references to and quotes from the framework
or to indicate where they refer to a different version of the Conceptual
Framework.

Amendments to IFRS 7, IFRS 9 and IAS 39 Interest Rate Benchmark Reform
The amendments to IFRS 9 and IAS 39 Financial Instruments: Recognition and
Measurement provide a number of reliefs, which apply to all hedging
relationships that are directly affected by interest rate benchmark reform. A
hedging relationship is affected if the reform gives rise to uncertainty about the
timing and/or amount of benchmark-based cash flows of the hedged item or the
hedging instrument. These amendments have no impact on the consolidated
financial statements of the Group as it does not have any interest rate hedge
relationships.

IFRS 7 Financial Instruments: Disclosures and IFRS 9 — Financial
Instruments - Amendments regarding pre-replacement issues in the context of
the IBOR reform

Initial application of Interest Rate Benchmark Reform amendments to IFRS 9
and IFRS 7
Covid-19 Related Rent Concessions Amendment to IFRS 16

Effective for
annual periods
beginning on or after

January 1, 2020

January 1, 2020

January 1, 2020

January 1, 2020

January 1, 2020

January 1, 2020

June 1, 2020

The application of these revised IFRSs has not had any material impact on the amounts reported for
the current and prior years but may affect the accounting for future transactions or arrangements.

o
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

2.

APPLICATION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING

STANDARDS (IFRSs) (CONTINUED)

2.2 New and amended IFRSs in issue but not yet effective and not early adopted

The Group has not applied the following new and revised IFRSs that have been issued but are not

yet effective.

New and revised IFRSs

Interest Rate Benchmark Reform — Phase 2 (Amendments to IFRS 9, IAS 39,
IFRS 7, IFRS 4 and IFRS 16)

Amendments to IFRS 3 — Reference to the Conceptual Framework

The amendments update IFRS 3 so that it refers to the 2018 Conceptual
Framework instead of the 1989 Framework. They also add to IFRS 3 a
requirement that, for obligations within the scope of IAS 37, an acquirer applies
IAS 37 to determine whether at the acquisition date a present obligation exists
as a result of past events. For a levy that would be within the scope of IFRIC
21 Levies, the acquirer applies IFRIC 21 to determine whether the obligating
event that gives rise to a liability to pay the levy has occurred by the acquisition
date.

Finally, the amendments add an explicit statement that an acquirer does not
recognise contingent assets acquired in a business combination.

The amendments are effective for business combinations for which the date of
acquisition is on or after the beginning of the first annual period beginning on
or after 1 January 2022. Early application is permitted if an entity also applies
all other updated references (published together with the updated Conceptual
Framework) at the same time or earlier.

Amendments to IAS 37 — Onerous Contracts—Cost of Fulfilling a Contract
The amendments specify that the ‘cost of fulfilling” a contract comprises the
‘costs that relate directly to the contract’. Costs that relate directly to a contract
consist of both the incremental costs of fulfilling that contract (examples would
be direct labour or materials) and an allocation of other costs that relate directly
to fulfilling contracts (an example would be the allocation of the depreciation
charge for an item of property, plant and equipment used in fulfilling the
contract).

The amendments apply to contracts for which the entity has not yet fulfilled all
its obligations at the beginning of the annual reporting period in which the
entity first applies the amendments. Comparatives are not restated. Instead, the
entity shall recognise the cumulative effect of initially applying the
amendments as an adjustment

to the opening balance of retained earnings or other component of equity, as
appropriate, at the date of initial application.

The amendment is effective for annual periods beginning on or after 1 January
2022, with early application permitted.

-9
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

2. APPLICATION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING
STANDARDS (IFRSs) (CONTINUED)

2.2 New and amended IFRSs in issue but not yet effective and not early adopted (continued)

Effective for
annual periods
New and revised IFRSs beginning on or after

Amendments to IAS 16 — Property, Plant and Equipment—Proceeds January 1, 2022
before Intended Use

The amendments prohibit deducting from the cost of an item of property,

plant and equipment any proceeds from selling items produced before that

asset is available for use, i.e. proceeds while bringing the asset to the

location and condition necessary for it to be capable of operating in the

manner intended by management. Consequently, an entity recognises such

sales proceeds and related costs in profit or loss. The entity measures the

cost of those items in accordance with IAS 2 Inventories.

The amendments also clarify the meaning of ‘testing whether an asset is
functioning properly’. ITAS 16 now specifies this as assessing whether the
technical and physical performance of the asset is such that it is capable
of being used in the production or supply of goods or services, for rental
to others, or for administrative purposes.

If not presented separately in the statement of comprehensive income, the
financial statements shall disclose the amounts of proceeds and cost
included in profit or loss that relate to items produced that are not an output
of the entity’s ordinary activities, and which line item(s) in the statement
of comprehensive income include(s) such proceeds and cost.

The amendments are applied retrospectively, but only to items of property,
plant and equipment that are brought to the location and condition
necessary for them to be capable of operating in the manner intended by
management on or after the beginning of the carliest period presented in
the financial statements in which the entity first applies the amendments.

The entity shall recognise the cumulative effect of initially applying the
amendments as an adjustment to the opening balance of retained earnings
(or other component of equity, as appropriate) at the beginning of that
earliest period presented.

The amendments are effective for annual periods beginning on or after 1

January 2022, with early application permitted.

Annual Improvements to IFRS Standards 2018-2020 Cycle Amendments  January 1,2022
to IFRS 1 First-time Adoption of International Financial Reporting

Standards, IFRS 9 Financial Instruments, IFRS 16 Leases, and IAS 41

Agriculture

The Annual Improvements include amendments to four Standards.

-10 -
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

2. APPLICATION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING
STANDARDS (IFRSs) (CONTINUED)

2.2 New and amended IFRSs in issue but not yet effective and not early adopted (continued)

Effective for

annual periods
New and revised IFRSs beginning on or after
IFRS 17 Insurance Contracts January 1, 2023

IFRS 17 establishes the principles for the recognition, measurement,
presentation and disclosure of insurance contracts and supersedes IFRS 4
Insurance Contracts.

IFRS 17 outlines a general model, which is modified for insurance
contracts with direct participation features, described as the variable fee
approach. The general model is simplified if certain criteria are met by
measuring the liability for remaining coverage using the premium
allocation approach.

The general model uses current assumptions to estimate the amount,
timing and uncertainty of future cash flows and it explicitly measures the
cost of that uncertainty. It takes into account market interest rates and the
impact of policyholders’ options and guarantees.

In June 2020, the IASB issued Amendments to IFRS 17 to address
concerns and implementation challenges that were identified after IFRS
17 was published. The amendments defer the date of initial application of
IFRS 17 (incorporating the amendments) to annual reporting periods
beginning on or after 1 January 2023. At the same time, the IASB issued
Extension of the Temporary Exemption from Applying IFRS 9
(Amendments to IFRS 4) that extends the fixed expiry date of the
temporary exemption from applying IFRS 9 in IFRS 4 to annual reporting
periods beginning on or after 1 January 2023.

IFRS 17 must be applied retrospectively unless impracticable, in which
case the modified retrospective approach or the fair value approach is
applied. For the purpose of the transition requirements, the date of initial
application is the start if the annual reporting period in which the entity
first applies the Standard, and the transition date is the beginning of the
period immediately preceding the date of initial application.

The Group has performed a gap assessment for [FRS 17 and is currently
working on the operational and financial impact as of December 31, 2020.
Amendments to IAS 1 — Classification of Liabilities as Current or Non-  January 1, 2023
current

The amendments to IAS 1 affect only the presentation of liabilities as
current or non-current in the statement of financial position and not the
amount or timing of recognition of any asset, liability, income or
expenses, or the information disclosed about those items.

The amendments clarify that the classification of liabilities as current or
non-current is based on rights that are in existence at the end of the
reporting period, specify that classification is unaffected by expectations
about whether an entity will exercise its right to defer settlement of a
liability, explain that rights are in existence if covenants are complied with
at the end of the reporting period, and introduce a definition of ‘settlement’
to make clear that settlement refers to the transfer to the counterparty of
cash, equity instruments, other assets or services.

The amendments are applied retrospectively for annual periods beginning
on or after 1 January 2023, with early application permitted.

-11-
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

3. APPLICATION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING
STANDARDS (IFRSs) (CONTINUED)

2.3 New and amended IFRSs in issue but not yet effective and not early adopted (continued)

Effective for
annual periods
New and revised IFRSs beginning on or after

Amendments to IFRS 10 Consolidated Financial Statements and IAS 28  Effective date deferred
Investments in Associates and Joint Ventures (2011) relating to the indefinitely. Adoption
treatment of the sale or contribution of assets from and investor to its is still permitted.
associate or joint venture.

Management anticipates that these new standards, interpretations and amendments will be adopted in
the Group’s consolidated financial statements as and when they are applicable and adoption of these
new standards, interpretations and amendments may have no material impact on the consolidated
financial statements of the Group in the period of initial application.

3.  BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of preparation

These consolidated financial statements have been prepared in accordance with International Financial
Reporting Standards (IFRS) as issued by International Accounting Standard Board (IASB), and
applicable provisions of Qatar Commercial Companies Law No. 11 of 2015 and applicable provisions
of Qatar Central Bank’s rules and regulations.

Basis of measurement

The consolidated financial statements are prepared under the historical cost convention, except for
certain financial investments which are carried at fair value. The methods used to measure fair values
are discussed further in Note 3.

Functional and presentational currency

The consolidated financial statements are presented in Qatari Riyal (QR), which is the Group’s
functional and presentational currency.

Basis of consolidation

The consolidated financial statements comprise the financial statements of the Company and its
subsidiaries as at December 31, 2020. Control is achieved when the Group is exposed, or has rights,
to variable returns from its involvement with the investee and has the ability to affect those returns
through its power over the investee. The Group controls an investee if the Group has:

o Power over the investee (i.e. existing rights that give it the current ability to direct the relevant
activities of the investee)

° Exposure, or rights, to variable returns from its involvement with the investee, and

o The ability to use its power over the investee to affect its returns.

When the Group has less than a majority of the voting or similar rights of an investee, the Group
considers all relevant facts and circumstances in assessing whether it has power over an investee,
including:

& s
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

s

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED) :

Basis of consolidation (continued)

o The contractual arrangement with the other vote holders of the investee
o Rights arising from other contractual arrangements, and
o The Group’s voting rights and potential voting rights.

The Group re-assesses whether or not it controls an investee if facts and circumstances indicate that
there are changes to one or more of the three elements of control. Consolidation of a subsidiary begins
when the Group obtains control over the subsidiary and ceases when the Group loses control of the
subsidiary. Assets, liabilities, income and expenses of a subsidiary acquired or disposed of during the
year are included in the consolidated statement of comprehensive income from the date the Group
gains control until the date the Group ceases to control the subsidiary.

Profit or loss and each component of other comprehensive income are attributed to the equity holders
of the parent of the Group and to the non-controlling interests, even if this results in the non-controlling
interests having a deficit balance. When necessary, adjustments are made to the financial statements
of subsidiaries to bring their accounting policies into line with the Group’s accounting policies.

A change in the ownership interest of a subsidiary, without a loss of control, is accounted for as an
equity transaction. If the Group loses control over a subsidiary, it:

J Derecognises the assets (including goodwill) and liabilities of the subsidiary
Derecognises the carrying amount of any non-controlling interests

o Derecognises the cumulative translation differences recorded in equity

° Recognises the fair value of the consideration received

° Recognises the fair value of any investment retained

o Recognises any surplus or deficit in profit or loss

o Reclassifies the parent’s share of components previously recognised in the other comprehensive

income to profit or loss or retained earnings, as appropriate, as would be required if the Group
had directly disposed of the related assets or liabilities.

Transactions eliminated on consolidation

Inter-company balances and transactions, and any unrealised gains arising from intra-group
transactions are eliminated in preparing the consolidated financial statements.

Use of estimates and judgements

The preparation of the consolidated financial statements in conformity with IFRS requires
management to make judgements, estimates and assumptions that effect the application of accounting
policies and the reported amounts of assets, liabilities, income and expenses and disclosure of
contingent liabilities at the reporting date. Estimates and judgements are continually evaluated and are
based on historical experience and other factors, including expectation of future events that are
believed to be reasonable under the circumstances. Actual results may differ from these estimates.

Information about significant areas of estimates and critical judgements in applying accounting
policies that have the most significant effect on the amounts recognised in the consolidated financial
statements are included in Note 4.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the year in which the estimates are revised.

g
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Premiums earned

Gross premiums comprise the total premiums receivable for the whole period of cover provided by
insurance contracts entered into during the accounting period. They are recognised on the date on
which the policy commences and becomes effective. Premiums are taken into income over the terms
of the policies to which they relate. Unearned premiums represent the portion of premiums written
relating to the unexpired period of coverage calculated principally on the basis of actual number of
days’ method (daily pro-rata basis).

Premiums ceded to reinsurers

Reinsurance premiums comprise the total premiums paid/payable for the reinsurance cover provided
by contracts entered into during the period and are recognized on the date on which the policy incepts.
Reinsurance premiums also include any adjustments arising in the accounting period in respect of
reinsurance contracts incepting in prior accounting periods. Unearned reinsurance premiums are those
proportions of reinsurance premiums in a year that relate to periods of cover after the reporting date.

Commission earned and paid

Commissions earned and paid are recognised into profit or loss during the relevant period over the
terms of underlying policies to which they relate similar to premiums.

Claims

Claims consist of amount payable to contract holders and third parties and related loss adjustment
expenses, net of salvage and other recoveries are charged to profit or loss as incurred.

Gross outstanding claims comprise the gross estimated cost of claims incurred but not settled at the
end of the reporting period, whether reported or not. Provisions for reported claims not paid as at the
end of the reporting period are made on the basis of individual case estimates. In addition, a provision
based on the Group’s prior experience is maintained for the cost of settling claims incurred but not
reported at the end of the reporting period. Any difference between the provisions at the end of the
reporting period and settlements and provisions in the following year is included in the underwriting
account for that year.

The Group does not discount its liability for unpaid claims as substantially all claims are expected to
be paid within 12 months of the end of the reporting period.

Liabilities adequacy test

At the end of the reporting period, the Group assesses whether its recognised insurance liabilities are
adequate using current estimates of future cash flows under its insurance contracts. If that assessment
shows that the carrying amount of its insurance liabilities is inadequate in the light of estimated future
claims flows, the entire deficiency is immediately recognized in the consolidated statement of profit
or loss.

Reinsurance
The Group cedes insurance risk in the normal course of business for all of its businesses. Reinsurance
contract assets represent balances due from reinsurance companies. Recoverable amounts are

estimated in a manner consistent with the outstanding claims provision and are in accordance with the
reinsurance contract.

- 14 -
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Reinsurance (continued)

Reinsurance assets are reviewed for impairment at each reporting date or more frequently when an
indication of impairment arises during the reporting year. Impairment occurs when there is objective
evidence as a result of an event that occurred after initial recognition of the reinsurance asset that the
Group may not receive all outstanding amounts due under the terms of the contract and the event has
a reliably measurable impact on the amounts that the Group will receive from the reinsurer. The
impairment loss is immediately recognised in the profit or loss during the relevant period of

impairment.

Ceded reinsurance arrangements do not relieve the Group from its immediate obligations to
policyholders.

Premiums and claims on assumed reinsurance are recognised as income and expense in the same
manner as they would be if the reinsurance were considered direct business, taking into account the

product classification of the reinsured business.

Reinsurance contract liabilities represent balances due to reinsurance companies. Amounts payable
are estimated in a manner consistent with the associated reinsurance contract.

Premiums and claims are presented on a gross basis for both ceded and assumed reinsurance.

Net earned premiums

Premiums, net of reinsurance, are taken to income over the terms of the related contracts or policies.
The portion of premium received on in-force contracts that relates to unexpired risks at the statement
of financial position date is reported as the unearned premium liability.

Investment income

Interest income

Interest income is recognised in the consolidated income statement as it accrues and is calculated by
using the effective interest rate method, except for short-term receivables when the effect of
discounting is immaterial.

Dividend income

Dividend income is recognised when the right to receive the dividends is established or when received.
Rental income

Rental income from investment properties is recognised in the consolidated statement of income on a

straight line basis over the term of operating lease and the advances and unearned portion of the rental
income is recognised as a liability.

)
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Property and equipment

Property and equipment are carried at cost less accumulated depreciation and any accumulated
impairment losses. Cost includes expenditure that is directly attributable to the acquisition of the asset.
Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will flow
to the Group and the cost of the item can be measured reliably. The carrying amount of the replaced
part is derecognised. All other repairs and maintenance are charged to the statement of profit or loss
during the relevant period in which they are incurred.

Depreciation is calculated on a straight line basis over the estimated useful life of the assets as follows:

Building 10 years
Furniture and fixtures 5 years
Computers 5 years
Vehicles 5 years
Office equipment 5 years

The estimated useful lives, residual values and depreciation methods are reviewed at each statement
of financial position date, with the effect of any changes in estimate accounted for on a prospective
basis.

The gain or loss arising on the disposal or retirement of an item of property and equipment is
determined as the difference between the net sales proceeds and the carrying amount of the asset and
is recognised in the statement of profit or loss during the relevant period they are incurred.

Investment properties

Freehold land and building are considered as investment properties only when they are being held to
earn rentals or capital appreciation or both.

Investment properties are carried at cost less accumulated depreciation calculated on a straight line
basis over a period of 20-40 years. Land held as investment properties is not depreciated.

Investment properties are derecognised when either they have been disposed of or when the investment
property is permanently withdrawn from use and no future economic benefit is expected from its
disposal. The difference between the net disposal proceeds and the carrying amount of the asset is
recognised in the consolidated statement of income in the period of derecognition.

Transfers are made to (or from) investment property only when there is a change in use. For a transfer
from investment property to owner-occupied property, the deemed cost for subsequent accounting is
the fair value at the date of change in use. If owner-occupied property becomes an investment property,
the Group accounts for such property in accordance with the policy stated under property and
equipment up to the date of change in use.

e
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Investments in associates

An associate is an entity over which the Group has significant influence. Significant influence is the
power to participate in the financial and operating policy decisions of the investee but is not control
or joint control over those policies.

The Group’s investments in associates is accounted for under the equity method from the date on
which the investee becomes an associate. On acquisition of the investment in an associate, any excess
of the cost of the investment over the Group’s share of the net fair value of the identifiable assets and
liabilities of the investee is recognised as goodwill, which is included within the carrying amount of
the investment, after reassessment, is recognised immediately in profit or loss in the period in which
the investment is acquired.

The requirements of IAS 36 are applied to determine whether it is necessary to recognise any
impairment loss with respect to the Group’s investment in an associate. When necessary, the entire
carrying amount of the investment (including goodwill) is tested for impairment in accordance with
IAS 36 as a single asset by comparing its recoverable amount (higher of value in use and fair value
less costs of disposal) with its carrying amount. Any impairment loss recognised is not allocated to
any asset, including goodwill that forms part of the carrying amount of the investment. Any reversal
of that impairment loss is recognised in accordance with TAS 36 to the extent that the recoverable
amount of the investment subsequently increases.

The Group discontinues the use of the equity method from the date when the investment ceases to be
an associate. When the Group retains an interest in the former associate and the retained interest isa
financial asset, the Group measures the retained interest at fair value at that date and the fair value is
regarded as its fair value on initial recognition in accordance with IFRS 9. The difference between the
carrying amount of the associate or a joint venture at the date the equity method was discontinued, and
the fair value of any retained interest and any proceeds from disposing of a part interest in the associate
is included in the determination of the gain or loss on disposal of the associate. In addition, the Group
accounts for all amounts previously recognised in other comprehensive income in relation to that
associate on the same basis as would be required if that associate had directly disposed of the related
assets or liabilities. Therefore, if a gain or loss previously recognised in other comprehensive income
by that associate would be reclassified to profit or loss on the disposal of the related assets or liabilities,
the Group reclassifies the gain or loss from equity to profit or loss (as a reclassification adjustment)
when the associate is disposed of.

When the Group reduces its ownership interest in an associate but the Group continues to use the
equity method, the Group reclassifies to profit or loss the proportion of the gain or loss that had
previously been recognised in other comprehensive income relating to that reduction in ownership
interest if that gain or loss would be reclassified to profit or loss on the disposal of the related assets
or liabilities.

When a group entity transacts with an associate of the Group, profits and losses resulting from the

transactions with the associate are recognised in the Group’s consolidated financial statements only to
the extent of interests in the associate that are not related to the Group.
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Impairment of non-financial assets

The Group assesses at cach reporting date whether there is an indication that an asset may be impaired.
If any indication exists, or when annual impairment testing for an asset is required, the Group estimates
the asset’s recoverable amount. An asset’s recoverable amount is the higher of an asset’s fair value
less costs to sell and its value in use and is determined for an individual asset, unless the asset does
not generate cash inflows that are largely independent of those from other assets or groups of assets.
Where the carrying amount of an asset exceeds its recoverable amount, the asset
is considered impaired and is written down to its recoverable amount. In assessing value in use, the
estimated future cash flows are discounted to their present value using a discount rate that reflects
current market assessments of the time value of money and the risks specific to the asset. In
determining fair value less costs to sell, an appropriate valuation model is used. These calculations are
corroborated by valuation multiples or other available fair value indicators.

Impairment losses of continuing operations are recognised in the profit or loss during the year in those
expense categories consistent with the function of the impaired asset, except for assets previously
revalued where the revaluation was taken to other comprehensive income. In this case, the impairment
is also recognised in other comprehensive income up to the amount of any previous revaluation.

Assessment is made at each reporting date as to whether there is any indication that previously
recognised impairment losses may no longer exist or may have decreased. If such indication exists,
the Group estimates the asset’s recoverable amount. A previously recognised impairment loss is
reversed only if there has been a change in the assumptions used to determine the asset’s recoverable
amount since the last impairment loss was recognised. The reversal is limited so that the carrying
amount of the asset does not exceed its recoverable amount, nor exceed the carrying amount that would
have been determined, net of depreciation, had no impairment loss been recognised for the asset in
prior years. Such reversal is recognised in the profit or loss during the period unless the asset is carried
at a revalued amount, in which case the reversal is treated as a revaluation increase.

Foreign operations

The individual financial statements of the Group entities are presented in the currency of the primary
economic environment in which they operate (functional currency). For the purpose of these
consolidated financial statements, the results and financial position of each subsidiary are expressed
in the functional currency of the Parent Company.

The assets and liabilities of foreign operations are translated to Qatari Riyal using exchange rates
prevailing at the reporting date. Income and expenses are also translated to Qatari Riyal at the average
exchange rates for the period, unless exchange rate fluctuate significantly during the priod, in which
case exchange rates at the date of transactions are used.. The exchange differences arising on the
translation for consolidation are recognised in OCI.

Any goodwill arising on the acquisition of a foreign operation and any fair value adjustments to the
carrying amounts of assets and liabilities arising on the acquisition are treated as assets and liabilities
of the foreign operation and translated at the rate of exchange prevailing at the end of each reporting
period. Exchange differences are recognized in other comprehensive income.

-18-

ﬁancial Statements approved by the BOD - subject to QCB approval




DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Insurance and other receivables

Insurance and other receivables are measured at initial recognition at fair value, and are subsequently
measured at amortised cost using the effective interest rate method. Appropriate allowances for
estimated irrecoverable amounts are recognised in the profit or loss during that period when there is
objective evidence of that the asset is impaired. Insurance receivables are derecognised when the
derecognition criteria for financial assets have been met.

Reinsurance and other payables

Reinsurance and other payables are recognized when due and measured on initial recognition at the
fair value of the consideration received less directly attributable transaction costs. Subsequently,
reinsurance and other payables are measured at amortised cost, as deemed appropriate.

Financial assets
Financial instruments - initial recognition and subsequent measurement
i. Initial recognition and measurement

Trade receivables and debt securities are initially recognised when they are originated. All other
financial assets and financial liabilities are initially recognised when the Group becomes a party to the
contractual provisions of the instrument.

A financial asset (unless it is a trade receivable without a significant financing component) or financial
liability is initially measured at fair value plus, for an item not at fair value through profit or loss
(FVTPL), transaction costs that are directly attributable to its acquisition or issue. A trade receivable
without a significant financing component is initially measured at the transaction price.

ii. Classification and subsequent measurement

On initial recognition, a financial asset is classified as measured at amortised cost, fair value through
other comprehensive income (FVOCI) — debt security, FVOCI — equity security or FVTPL.

Financial assets are not reclassified subsequent to their initial recognition unless the Group changes
its business model for managing financial assets, in which case all affected financial assets are
reclassified on the first day of the first reporting period following the change in the business model.

A financial asset is measured at amortised cost if it meets both of the following conditions and is not
designated as at FVTPL:

e it is held within a business model whose objective is to hold assets to collect contractual cash
flows; and

e its contractual terms give rise on specified dates to cash flows that are solely payments of principal
and interest on the principal amount outstanding.

A debt security is measured at FVOCI if it meets both of the following conditions and is not designated
as at FVTPL:

e itis held within a business model whose objective is achieved by both collecting contractual cash
flows and selling financial assets; and

e its contractual terms give rise on specified dates to cash flows that are solely payments of principal
and interest on the principal amount outstanding.
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
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3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Financial assets (continued)
ii. Classification and subsequent measurement (continued)

On initial recognition of an equity security that is not held for trading, the Group may irrevocably elect
to present subsequent changes in the investment’s fair value in OCI. This election is made on a
security-by-security basis.

All financial assets not classified as measured at amortised cost or FVOCI as described above are
measured at FVTPL. This includes all derivative financial assets. On initial recognition, the Group
may irrevocably designate a financial asset that otherwise meets the requirements to be measured at
amortised cost or at FVOCI as at FVTPL if doing so eliminates or significantly reduces an accounting
mismatch that would otherwise arise.

Business model assessment

The Group makes an assessment of the objective of a business model in which an asset is held at a
portfolio level because this best reflects the way the business is managed and information is provided
to management. The information considered includes:

e The stated policies and objectives for the portfolio and the operation of those policies in practice.
In particular, whether management’s strategy focuses on earning contractual interest revenue,
realising cash flows through the sale of the assets and holding it for liquidity purposes;

e The risks that affect the performance of the business model (and the financial assets held within
that business model) and how those risks are managed; and

e The frequency, volume and timing of sales in prior periods, the reasons for such sales and its
expectations about future sales activity. However, information about sales activity is not
considered in isolation, but as part of an overall assessment of how the Group’s stated objective
for managing the financial assets is achieved and how cash flows are realised.

Financial assets that are held for trading or managed and whose performance is evaluated on a fair
value basis are measured at FVTPL.

Assessment whether contractual cash flows are solely payments of principal and interest

For the purposes of this assessment, ‘principal’ is defined as the fair value of the financial asset on
initial recognition. ‘Interest’ is defined as consideration for the time value of money and for the credit
risk associated with the principal amount outstanding during a particular period of time and for other
basic lending risks and costs (e.g. liquidity risk and administrative costs), as well as profit margin.

In assessing whether the contractual cash flows are solely payments of principal and interest, the Group
considers the contractual terms of the instrument. This includes assessing whether the financial asset
contains a contractual term that could change the timing or amount of contractual cash flows such that
it would not meet this condition. In making the assessment, the Group considers:

e contingent events that would change the amount or timing of cash flows;

e terms that may adjust the contractual coupon rate, including variable-rate features; prepayment
and extension features; and

e terms that limit the Group’s claim to cash flows from specified assets (e.g. non-recourse features).

A prepayment feature is consistent with the solely payments of principal and interest criterion if the
prepayment amount substantially represents unpaid amounts of principal and interest on the principal
amount outstanding, which may include reasonable additional compensation for early termination of
the contract.
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3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Financial assets (continued)
ji. Classification and subsequent measurement (continued)

Assessment whether contractual cash flows are solely payments of principal and interest
(continued)

Additionally, for a financial asset acquired at a discount or premium to its contractual par amount, a
feature that permits or requires prepayment at an amount that substantially represents the contractual
par amount plus accrued (but unpaid) contractual interest (which may also include reasonable
additional compensation for early termination) is treated as consistent with this criterion if the fair
value of the prepayment feature is insignificant at initial recognition.

Financial assets are not reclassified subsequent to their initial recognition, except in the period after
the Group changes its business model for managing financial assets.

Financial assets — Subsequent measurement and gains and losses

IFinancial assets
at

These assets are subsequently measured at fair value. Net gains and losses
arising from changes in fair value including any interest or dividend income,

amortised cost

VTPL are recognised in profit or loss.
inancial assets These assets are subsequently measured at amortised cost using the effective
at interest method. The amortised cost is reduced by impairment losses. Interest

income, foreign exchange gains, losses and impairment are recognised in profit
or loss. Any gain or loss on derecognition is recognised in profit or loss.

IDebt securities
at FYOCI

These assets are subsequently measured at fair value. Interest income
calculated using the effective interest method, foreign exchange gains and
losses relating on the amortised cost and impairment are recognised in profit
or loss. Other exchange differences and net gains and losses are recognised in
OCI. On derecognition, gains and losses accumulated in OCI are reclassified
to profit or loss.

Equity securities
at FVOCI

These assets are subsequently measured at fair value. Gains and losses
including exchange differences are recognised in OCI and are never
reclassified to profit or loss. Dividends are recognised as income in profit or
loss unless the dividend clearly represents a recovery of part of the cost of the
investment.

Impairment of financial assets

The Group recognises loss allowances for expected credit losses (ECLs) on::

e financial assets measured at amortised cost;
e debt securities measured at FVOCI; and

The Group measures loss allowances at an amount equal to lifetime ECL, except for the following,
for which they are measured as 12-month ECL:

e debt investment securities that are determined to have low credit risk at the reporting date; and
e other financial instruments on which credit risk has not increased significantly since their initial

recognition

Loss allowances for financial instruments at amortised cost are always measured at an amount equal

to lifetime ECLs.

e
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3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Impairment of financial assets (continued)

When determining whether the credit risk of a financial asset has increased significantly since initial
recognition when estimating ECLs, the Group considers reasonable and supportable information that
is relevant and available without undue cost or effort. This includes both quantitative and qualitative
information and analysis, based on the Group’s historical experience and informed credit assessment
including forward-looking information.

The Group assumes that the credit risk on a financial asset has increased significantly if it is more than
30 days past due.

The Group considers a financial asset to be in default when:

e The borrower is unlikely to pay its credit obligations to the Group in full, without recourse by the
Group to actions such as realising security (if any is held); or
e the financial asset is more than 90 days past due.

The Group considers a debt security to have low credit risk when its credit risk rating is equivalent to
the globally understood definition of ‘investment grade’.

Lifetime ECLs are the ECLs that result from all possible default events over the expected life of a
financial instrument.

12-month ECLs are the portion of ECLs that result from default events that are possible within the 12
months after the reporting date (or a shorter period if the expected life of the instrument is less than
12 months). The maximum period considered when estimating ECLs is the maximum contractual
period over which the Group is exposed to credit risk.

Measurement of ECL

The Group calculates ECLs based on scenarios to measure the expected cash shortfalls, discounted at
an appropriate effective interest rate (“EIR”). Credit losses are measured as the present value of all
cash shortfalls (i.e. the difference between the cash flows due to the entity in accordance with the
contract and the cash flows that the Group expects to receive).

ECLs are recognised in two stages. For credit exposures for which there has not been a significant
increase in credit risk since initial recognition, ECLs are provided for credit losses that result from
default events that are possible within the next 12-months (12-month ECL). For those credit exposures
for which there has been a significant increase in credit risk since initial recognition, a loss allowance
is required for credit losses expected over the remaining life of the exposure, irrespective of the timing
of the default (a lifetime ECL).
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3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Impairment of financial assets (continued)
Measurement of ECL (continued)

The Group utilises the general approach to calculate ECL against its due from banks and for its
investment in debt securities which is depedent on the rating of the Bond as determined by an External
credit rating agency and the simplified approach to calculate ECL against its other financial assets
carried at amortised cost and which is dependent on the Group’s historical default rates related these
assets.

The key elements used to calculate ECL are as follows:

o The Probability of Default (“PD”) which is an estimate of the likelihood of default over a given
time horizon. The PDs used for due from banks and investment in debt instruments are derived
from a market assessment and is reliant on the type of exposure (i.e. corporate, bank, sovereign)
and the rating of the counterparty. For other assets carried at amortised cost, this is calculated
based on the Group’s historical rate of default. PDs are estimated with consideration of economic
scenarios and forward-looking information.

e The Exposure at Default (‘EAD”) is an estimate of the exposure at a future default date, taking
into account expected changes in the exposure after the reporting date, including repayments of
principal and interest, whether scheduled by contract or otherwise, and accrued interest from
missed payments.

e The Loss Given Default (“LGD”) is an estimate of the loss arising in the asset where a default
oceurs at a given time. It is based on the difference between the contractual cash flows due and
those that are expected to be recovered from the counterparty taking into account the potential
recovery from the realisation of any collateral. LGD is usually expressed as percentage of the
EAD.

ECLs are discounted at the effective interest rate of the financial asset.

The Group allocates its assets subject to ELC calculations into one of these categories, determined as
follows:

12 Month ECL.  The 12 month ECL is calculated as the portion of lifetime ECLs (LTECLs) that
represent the ECLs that result from default events on a financial instrument that
are possible within 12 months after the reporting date. The Group calculates the
12mECL allowance based on the expectation of a default occurring in the 12
months following the reporting date. These expected 12-month default
probabilities are applied to a forecast EAD and multiplied by the expected LGD
and discounted by an appropriate EIR.

Life time ECL.  When an instrument has shown a significant increase in credit risk since
origination, the Group records an allowance for the Life time ECL. The
mechanics are similar to those explained above, including the use of multiple
scenarios, but PDs and L.GDs are estimated over the lifetime of the instrument.
The expected losses are discounted by an appropriate EIR.

Impairment For financial instruments considered credit-impaired, the Group recognizes the

lifetime expected credit losses for these instruments. The method is similar to that
for LTECL assets, with the PD set at 100%.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
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3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Impairment of financial assets (continued)
Forward looking information

The inputs and models used for calculating ECLs may not always capture all characteristics of the
market at the date of the financial statements. To reflect this, qualitative adjustments or overlays are
occasionally made as temporary adjustments when such differences are significantly material.

Credit-impaired financial assets

At each reporting date, the Group assesses whether financial assets carried at amortised cost and debt
securities at FVOCI are credit-impaired. A financial asset is ‘credit-impaired” when one or more
events that have a detrimental impact on the estimated future cash flows of the financial asset have
occurred. Evidence that a financial asset is credit-impaired includes the following observable data:

e significant financial difficulty of the borrower or issuer;
a breach of contract such as a default or being more than 90 days past due;

e the restructuring of a loan or advance by the Group on terms that the Group would not consider
otherwise;

e it is probable that the borrower will enter bankruptcy or other financial reorganisation; or

e the disappearance of an active market for a security because of financial difficulties.

Presentation of allowance for ECL in the statement of financial position

Ioss allowances for financial assets measured at amortised cost are deducted from the gross carrying
amount of the assets.

The ECLs for debt instruments measured at FVOCI do not reduce the carrying amount of these
financial assets in the consolidated statement of financial position, which remains at fair value. Instead,
an amount equal to the allowance that would arise if the assets were measured at amortised cost is
recognised in OCI with a corresponding charge to profit or loss. The accumulated gain recognised in
OCI is recycled to the profit or loss upon derecognition of the assets.

Write-off

The gross carrying amount of a financial asset is written off when the Group has no reasonable
expectations of recovering a financial asset in its entirety or a portion thereof. For individual
customers, the Group has a policy of writing off the gross carrying amount when the financial asset is
more than 360 days past due based on historical experience of recoveries of similar assets. For
corporate customers, the Group individually makes an assessment with respect to the timing and
amount of write-off based on whether there is a reasonable expectation of recovery. The Group expects
no significant recovery from the amount written off. However, financial assets that are written off
could still be subject to enforcement activities in order to comply with the Group’s procedures for
recovery of amounts due.
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
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3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Fair value of financial instruments

The fair value of financial instruments that are traded in active markets at each reporting date is
determined by reference to quoted market prices or dealer price quotations, without any deduction for
transaction costs. For financial instruments not traded in an active market, the fair value is determined
using appropriate valuation techniques. Such techniques may include:

e Using recent arm’s length market transactions
e Reference to the current fair value of another instrument that is substantially the same
e A discounted cash flow analysis or other valuation models

Leases
The Group as lessee

The Group assesses whether contract is or contains a lease, at inception of the contract. The Group
recognises a right-of-use asset and a corresponding lease liability with respect to all lease arrangements
in which it is the lessee, except for short-term leases (defined as leases with a lease term of 12 months
or less) and leases of low value assets. For these leases, the Group recognises the lease payments as
an operating expense on a straight-line basis over the term of the lease unless another systematic basis
is more representative of the time pattern in which economic benefits from the leased assets are
consumed.

The lease liability is initially measured at the present value of the lease payments that are not paid at
the commencement date, discounted by using the rate implicit in the lease. If this rate cannot be readily
determined, the Group uses its incremental borrowing rate.

Lease payments included in the measurement of the lease liability comprise:

o fixed lease payments (including in-substance fixed payments), less any lease incentives;

e variable lease payments that depend on an index or rate, initially measured using the index or rate
at the commencement date;

o the amount expected to be payable by the lessee under residual value guarantees;

o the exercise price of purchase options, if the lessee is reasonably certain to exercise the options;
and

e payments of penalties for terminating the lease, if the lease term reflects the exercise of an option
to terminate the lease

The lease liability is presented as a separate line item in the consolidated statement of financial
position.

The lease liability is subsequently measured by increasing the carrying amount to reflect interest on

the lease liability (using effective interest method) and by reducing the carrying amount to reflect the
lease payments made.
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3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Leases (continued)
The Group as lessee (continued)

The Group remeasures the lease liability (and makes a corresponding adjustment to the related right-
of-use asset) whenever:

e the lease term has changed or there is a change in the assessment of exercise of a purchase option,
in which case the lease liability is remeasured by discounting the revised lease payments using a
revised discount rate.

e the lease payments change due to changes in an index or rate or a change in expected payment
under a guaranteed residual value, in which cases the lease liability is remeasured by discounting
the revised lease payments using the initial discount rate (unless the lease payments change is due
to a change in a floating interest rate, in which case a revise discount rate is used).

e alease contract is modified and the lease modification is not accounted for as a separate lease, in
which case the lease liability is remeasured by discounting the revised lease payments using a
revised discount rate.

The Group did not make any such adjustments during the periods presented.

The right-of-use assets are depreciated over the shorter period of lease term and useful life of the
underlying asset. If a lease transfers ownership of the underlying asset or the cost of the right-of-use
of asset reflects that the Group expects to exercise a purchase option, the related right-of-use asset is
depreciated over the useful life of the underlying asset. The depreciation starts at the commencement
date of the lease.

The right-of-use of assets are presented as a separate line in the statement of financial position.

The Group applies [AS36 to determine whether a right-of-use asset is impaired and accounts for an
identified impairment loss as described in the ‘Property, plant and equipment’ policy.

Variable rents that do not depend on an index or rate are not included in the measurement of the lease
liability and the right-of-use asset. The related payments are recognised as an expense in the period in
which the event or condition that triggers those payments occurs and are included in the line “‘Other
expenses’ in the statement of profit or loss.

As a practical expedient, IFRS16 permits a lessee not to separate non-lease components, and instead

account for any lease and associated non-lease components as a single arrangement. The Group has
not used this practical expedient.
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DOHA INSURANCE GROUP Q.P.S.C.
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3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Leases (continued)
The Group as lessor
The Group enters into lease agreements as a lessor with respect to some of its investment properties.

Leases for which the Group is a lessor are classified as finance or operating leases. Whenever the
terms of the lease transfer substantially all the risks and rewards of ownership to the lessee, the contract
is classified as a finance lease. All other leases are classified as operating leases.

When the Group is an intermediate lessor, it accounts for the head lease and the sublease as two
separate contracts. The sublease is classified as a finance or operating lease by reference to the right-
of-use asset arising from the head lease.

Rental income from operating leases is recognised on a straight-line basis over the term of the relevant
lease. Initial direct costs incurred in negotiating and arranging an operating lease are added to the
carrying amount of the leased asset and recognised on a straight-line basis over the lease term.

Amounts due from lessees under finance leases are recognised as receivables at the amount of the
Group’s net investment in the leases. Finance lease income is allocated to accounting periods so as to
reflect a constant periodic rate of return on the Group’s net investment outstanding in respect of the
leases.

When a contract includes lease and non-lease components, the Group applies IFRS 15 to allocate
consideration under the contract to each component.

Trade payable and accruals

Liabilities are recognised for amounts to be paid in the future for goods, assets or services received,
whether billed by the supplier or not. The financial liabilities are subsequently measured at amortised
cost using the EIR method.

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and in hand and short-term deposits with an original
maturity of three months or less in the consolidated statement of financial position. The cash
equivalents are readily convertible to cash.

Insurance contract liabilities

Insurance contract liabilities include the outstanding claims provision, provision for claims incurred
but not reported and the provision for unearned premium and deferred commissions.

Amounts payable for insurance claims reported up to the reporting period end and the amount payable
to reinsurance companies are accrued as a liability payable. The insurance claims are accrued on the

basis of the actual losses reported against the policies underwritten by the Group during the year.

Provision for claims incurred but not reported are computed based on past claim settlement trends to
predict future claims settlement trends.
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3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Insurance contract liabilities (continued)

Unearned premiums represent the portion of net premiums written relating to the unexpired period of
risk coverage after considering the unexpired period of underlying insurance contract and any
unexpired risk. The change in the provision for unearned premium is taken to the profit or loss during
that period in order that revenue is recognised over the period of risk.

Unallocated loss adjustment expenses (ULAE)

Unallocated loss adjustment expenses represents an estimate of ultimate payments of losses and related
settlement expenses from claims that have been reported but not paid. The loss reserve estimates are
expectations of what ultimate settlement and administration of claims will cost upon final resolution.
These estimated are based on facts and circumstances then known to us, review of historical settlement
patterns, estimates of trends in claims frequency and severity, projections of loss costs, expected
interpretations of legal theories of liability and other factors.

Premium deficiency reserves (PDR)

Premium deficiency reserves (PDR) is recognised when the ultimate expected loss which includes
expected claims, claim settlement cost, deferred amortised cost and related expenses exceeds unearned
premiums.

Employees’ end of service benefits

The Group provides for end of service benefits to its employees as per the Qatar Labour Law. The
entitlement to these benefits is based upon the employees’ final salary and length of service, subject
to the completion of a minimum service period. The expected costs of these benefits are accrued over
the period of employment.

Pension plan

The Group is also required to make contributions to a Government fund scheme for Qatari employees
calculated as a percentage of the Qatari employees” salaries. The Group’s obligations are limited to
these contributions, which are expensed when due.

Provisions

Provisions are recognised when the Group has an obligation (legal or constructive) arising from a past
event, and the costs to settle the obligation are both probable and able to be reliably measured.

Contribution to social and sports fund

Pursuant to the Qatar Law No. 13 of 2008 and the related clarifications issued in 2012, which is
applicable to all Qatari listed shareholding companies with publicly traded shares, the Group has made
an appropriation of 2.5% of its adjusted net profit to a state social fund.

Dividend distribution

Dividend distribution to the Company’s shareholders is recognised as a liability in the Company’s
consolidated financial statements in the period in which the dividends are approved by the Company’s
shareholders.
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3.

BASIS OF PREPARATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Foreign currencies

Transactions in foreign currencies are initially recorded at the functional currency rate ruling at the
date of the transaction. Monetary assets and liabilities denominated in foreign currencies are
retranslated at the functional currency rate of exchange ruling at the end of the reporting period. Non-
monetary items that are measured in terms of historical cost in a foreign currency are translated using
the exchange rate as at the date of the initial transaction and are not subsequently restated. Non-
monetary items measured at fair value in a foreign currency are translated using the exchange rates at
the date when the fair value was determined. All foreign exchange differences are taken to profit or
loss during that period except when it relates to items where gains or losses are recognized directly in
equity, where the gain or loss is then recognized net of the exchange component in equity.

Farnings per share

Basic earnings per share is calculated by dividing profit of loss attributable to ordinary equity holders
of the Group by the weighted average number of ordinary shares outstanding during the period.
Diluted earnings per share is calculated by adjusting the earnings and number of shares for the effect
of any dilutive instruments.

Segment reporting

An operating segment is a component of the Group that engages in business activities from which it
may earn revenues and incur expenses, including revenues and expenses that relate to transactions
with any of the Group’s other components. All operating segments’ operating results are reviewed
regularly by the management to make decisions about resources to be allocated to the segment and
assess its performance, and for which discrete financial information is available.

SIGNIFICANT ACCOUNTING JUDGMENTS, ESTIMATES AND ASSUMPTIONS

Critical judgments and estimates

The preparation of the Group’s consolidated financial statements requires management to make
judgments, estimates and assumptions that affect the reported amounts of revenues, expenses, assets
and liabilities, and the accompanying disclosures, and the disclosures of contingent liabilities. Future
events may occur which will cause the assumptions used in arriving at the estimates to change. The
effects of any change in estimates are reflected in the consolidated financial statements as they become
reasonably determinable.

Judgments and estimates are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the
circumstances.

Critical judgements

In the process of applying the Company’s accounting policies, management has made the following
judgments, apart from those involving estimations, which have the most significant effect on the
amounts recognized in the consolidated financial statements:
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4.

SIGNIFICANT ACCOUNTING JUDGMENTS, ESTIMATES AND ASSUMPTIONS
(CONTINUED)

Critical judgements (continued)

Business model assessment

Classification and measurement of financial assets depends on the results of the SPPI and the business
model test. The Company determines the business model at a level that reflects how groups of financial
assets are managed together to achieve a particular business objective. This assessment includes
judgement reflecting all relevant evidence including how the performance of the assets is evaluated
and their performance measured, the risks that affect the performance of the assets and how these are
managed and how the managers of the assets are compensated. The Company monitors financial assets
measured at amortised cost or fair value through other comprehensive income that are derecognised
prior to their maturity to understand the reason for their disposal and whether the reasons are consistent
with the objective of the business for which the asset was held. Monitoring is part of the Company’s
continuous assessment of whether the business model for which the remaining financial assets are held
continues to be appropriate and if it is not appropriate whether there has been a change in business
model and so a prospective change to the classification of those assets.

Significant increase in credit risk

ECL are measured as an allowance equal to 12-month ECL for stage 1 assets, or lifetime ECL assets
for stage 2 or stage 3 assets. An asset moves to stage 2 when its credit risk has increased significantly
since initial recognition. IFRS 9 does not define what constitutes a significant increase in credit risk.
In assessing whether the credit risk of an asset has significantly increased the Company takes into
account qualitative and quantitative reasonable and supportable forward looking information.

Judgement in identifying whether a contract includes a lease

The Management has assessed whether or not the Group has contracted for the rights to substantially
all of the identifiable assets and whether the contract contains a lease and therefore the Group does
have the right to obtain substantially all of the economic benefits from the use of the identifiable assets.
As a result the Group has concluded that the contract does contain a lease.

Determining the lease term

In determining the lease term, management considers all facts and circumstances that create an
economic incentive to exercise an extension option, or not exercise a termination option. Extension
options (or periods after termination options) are only included in the lease term if the lease is
reasonably certain to be extended (or not terminated). Potential future cash outflows have been
included in the lease liability because it is reasonably certain that the leases will be extended.

The assessment is reviewed if a significant event or a significant change in circumstances occurs which
affects this assessment and that is within the control of the lessee.

Going concern

The Group’s management has made an assessment of the Group’s ability to continue as a going
concern and is satisfied that the Group has the resources to continue in business for the foreseeable
future. Furthermore, the management is not aware of any material uncertaintics that may cast
significant doubt upon the Group’s ability to continue a going concern. Therefore, the financial
statements are prepared on a going concern basis.

+30=
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

4,

SIGNIFICANT ACCOUNTING JUDGMENTS, ESTIMATES AND ASSUMPTIONS
(CONTINUED)

Estimates

The key assumptions concerning the future and other sources of estimation uncertainty at the financial
position date that have a significant risk of causing a material adjustment to the carrying amounts of
assets and liabilities within the next financial year are discussed below.

Discounting of lease payments
The lease payments are discounted using the Group’s incremental borrowing rate (“IBR”).

Impairment of financial investments

The measurement of impairment losses under IFRS 9 across relevant financial assets requires
judgement, in particular for the estimation of the amount and timing of future cash flows when
determining impairment losses and the assessment of a significant increase in credit risk. These
estimates are driven by the outcome of modelled ECL scenarios and the relevant inputs used.

The Group exercises its judgement in assessing whether there has been a significant increase in credit
risk in relation to a specific counterparty based on qualitative factors.

The Group also exercises its judgement in determining the relevant scenarios, the related weight of
each scenario and the relevant macro-economic factors while calculating the ECL.

Provision for outstanding claims

Considerable judgment by management is required in the estimation of amounts due to claimants and
third parties arising from claims made under insurance contracts. Such estimates are necessarily based
on significant assumptions about several factors involving varying, and possible significant, degrees
of judgment and uncertainly and actual results may differ from management’s estimates resulting in
future changes in estimated liabilities.

In particular, estimates have to be made both for the expected ultimate cost of claims reported at the
end of the reporting period and for the expected ultimate cost of claims incurred but not yet reported
(IBNR) at the end of the reporting period. The primary technique adopted by management in
estimating the cost of notified and IBNR claims, is that of using past claim settlement trends to predict
future claims settlement trends and by using certain actuarial assumptions.

Claims requiring court or arbitration decisions are estimated individually. Independent loss adjusters
normally estimate property claims. Management reviews its provisions for claims incurred, and claims
incurred but not reported, on a quarterly basis.

Unallocated loss adjustment expenses (ULAE)

The Group applies paid to paid methodology to determine ULAE reserve at the year end. ULAE
represents expenses not attributable to any specific claim.

Unearned premium reserve
The Group’s estimate of the unearned premium reserve is based on current insurance industry practices
in Qatar and other analysis. The Group monitors its premium growth periodically and ascertains that

difference between the estimate calculation based on the actual number of days method (daily pro-rata
basis) is not materially different had the Group calculated the reserve on an actual basis.

9]
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020 ‘

4.

SIGNIFICANT ACCOUNTING JUDGMENTS, ESTIMATES AND ASSUMPTIONS
(CONTINUED)

Estimates (continued)

Premium deficiency reserves (PDR)

Premium deficiency reserves (PDR) is calculated with reference to ultimate loss ratio and is applied
to the unexpired period of the policies inforce at the reporting date. During the year, the Group has
adopted a PDR methodology which is now computed at entity level rather than per line of business
level. This change in methodology is not considered significant to the preparation of the financial
statements.

Impairment of reinsurance and policyholders’ receivable

Group has adopted deferral approach on application of IFRS 9 on the IFRS 4 generated financial assets
and therefore, ECL has not been applied to reinsurance and policyholder receivable instead incurred
loss model under IAS 39 has been applied.

An estimate of the collectible amount of policyholders’ receivable is made when collection of the full
amount is no longer probable. For individually significant amounts, the estimation is performed on an
individual basis. Amounts which are not individually significant, but which are past due, are assessed
collectively and a provision applied according to the length of time past due, based on historical
recovery rates.

The Group is exposed to disputes with, and possibility of defaults by, its reinsurers. The Group
monitors on a quarterly basis the evolution of disputes with credit ratings and solvency strength of its
reinsurers. Any significant credit risk increase could result in impairment of reinsurance balances from
reinsurers.

Impairment of property and equipment

At each reporting date, the Group reviews the carrying amounts of its property and equipment to
determine whether there is any indication that those assets have suffered from impairment. [f any such
indication exists, the recoverable amount of the asset is estimated in order to determine the extent of
the impairment loss, if any. Where it is not possible to estimate the recoverable amount of an individual
asset, the Group estimates the recoverable amount of the cash generating unit to which the asset
belongs. The recoverable amount is the higher of fair value less cost to sell and value in use. In
assessing value in use, the estimated future cash flows are discounted to their present value
using an appropriate rate.

Impairment of investment in associates

The Group regularly reviews its investments in associates for indicators of impairment. The Group
evaluates the specific investee’s profitability, liquidity, solvency and ability to generate operating cash
flows from the date of acquisition and until the foreseeable future. The difference between the
estimated recoverable amount and the carrying value of investment is recognised as an expense. The
Group is satisfied that no impairment provision is necessary on its investments in associates.

Assessment as to whether the right-of-use assets is impaired

In estimating the recoverable amount of the right-of-use asset, the management have made
assumptions about the achievable market rates for similar properties with similar lease terms. Due to
the associated uncertainty, it is possible that the estimates of the amount of lease payment that will be
recovered.

-30=
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

4.

SIGNIFICANT ACCOUNTING JUDGMENTS, ESTIMATES AND ASSUMPTIONS
(CONTINUED)

Estimates (continued)

Impairment of investment properties

Impairment exists when the carrying value of an asset or cash generating unit exceeds its recoverable
amount, which is the higher of its fair value less costs of disposal and its value in use. The fair value
less costs of disposal calculation is based on available data from binding sales transactions, conducted
at arm’s length, for similar assets or observable market price less incremental costs for disposing the
asset.

Estimated useful lives of property, plant and equipment and investment properties

The costs of items of property, plant and equipment and investment properties are depreciated on a
systematic basis over the estimated useful lives of the assets. Management has determined the
estimated useful lives of each asset and/ or category of assets based on the following factors:

e  Expected usage of the assets,
e Expected physical wear and tear, which depends on operational and environmental factors; and
e Legal or similar limits on the use of the assets.

Management has not made estimates of residual values for any items of property, plant and equipment
and investment proprerty at the end of their useful lives as these have been deemed to be insignificant.

Classification of investment property

When determining whether property, plant and equipment should be classified as investment property,
the Group assesses whether the property is held to earn rentals for capital appreciation or both. The
Group follows the guidance of IAS 40 on classifying its investment property. If the property meets the
definition, the Group assesses the suitable basis for allocation for the ratio of leased out area in
proportion to the total area of the property, either on the basis of floors or square meter area rented
out.

INVESTMENT INCOME

2020

2019

Dividend income

Interest income

Rental income from investment properties
Unrealized fair value gain of the investments
Net gain on sale of financial investments

QR.

13,846,368
10,892,462
12,463,375
3,129,697
126,350

QR.

16,469,267
15,023,660
11,843,022
3,643,822
3,176,136

40,458,252

50,155,907

55
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

6. GENERAL AND ADMINISTRATIVE EXPENSES

2020 2019

QR. QR.
Salaries and other staff costs 61,732,766 62,680,577
Rent, maintenance and office expenses 4,507,370 4,097,922
Legal and consultation fees 2,902,157 3,454,040
Advertisement and business promotion 626,340 1,482,976
Business travel 316,319 1,444,049
Board of Directors’ remuneration (Note 23) 4,000,000 2,600,000
Communication expenses 1,013,283 939,063
Training expenses 782,504 949,311
Government fees 892,398 847,211
Contributions 767,301 180,393
Printing and stationery 225,578 211,441
Impairment charge on insurance receivables (note 10) 948,000 --
Miscellaneous expenses 4,702,906 4,060,898
83,416,922 82,947,881

7. BASIC AND DILUTED EARNINGS PER SHARE

Basic earnings per share is calculated by dividing the profit attributable to the shareholders by the
weighted average number of ordinary shares outstanding during the year.

2020 2019
Profit for the year attributable to the shareholders (QR.) 60,048,083 48,941,075
Weighted average number of shares outstanding during the
year 500,000,000 500,000,000
Basic and diluted earnings per share (QR.) 0.12 0.10

There are no dilutive potential ordinary shares for the years ended 2020 and 2019.

8. CASH AND CASH EQUIVALENTS

2020 2019

QR. QR.
Bank balances and short term deposits 398,006,677 388,178,430
Cash on hand 550,221 441,501
Loss allowance (171,639) (89,698)
Cash and bank balances 398,385,259 388,530,233

Short-term deposits consist of fixed deposits amounting to QR 236,578,203 (2019: QR 307,211,259)
bearing interest at the rate of 0.50 % to 3.00% per annum (2019: 0.75 % to 8.00% per annum).

Reconciliation to gross cash and cash equivalents:

Cash and bank balances 398,385,259 388,530,233

Short term deposits maturing more than 3 months (236,578,203) (307,211,259)

Add: Loss allowance 171,638 89,698

Gross cash and cash equivalents 161,978,694 81,408,672
-34 -
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

8. CASH AND CASH EQUIVALENTS (CONTINUED)

Balances with banks are assessed to have low credit risk of default since these banks are highly regulated
by the central banks of the respective countries. Accordingly, management of the Group estimates the
loss allowance on balances with banks at the end of the reporting period at an amount equal to 12 month
ECL. Management of the Group has assessed loss allowance as at reporting date and have adjusted the

loss allowance accordingly.

9. FINANCIAL INVESTMENTS

2020 2019
QR. QR.
Investments measured at FVTPL
Quoted shares 4,332,995 3,893,200
Mutual funds 106,937,506 62,240,850
Debt securities with fixed interest rate 42,329,091 -
153,599,592 66,134,050
Investments measured at FVOCI
Quoted shares 336,198,046 313,868,567
Private equity funds and unquoted shares 45,751,323 66,648,777
Debt securities with fixed interest rate 88,898,878 58,148,861
Allowance for impairment (ECL) (1,461,596) (366,683)
469,386,051 438,299,522
Total 622,986,243 504,433,572

The debt securities carry interest/profit rate at 1.563% to 6.88% (2019: 3.25% to 6.88%) per annum

and have maturity periods of 5 to 10 years.

Allowance for impairment against debt investments:

December 31, 2020
Stage 1: Stage 2: Stage 3:
12-month Lifetime Lifetime
ECL ECL not ECL
credit- credit- Total
impaired impaired ECL
QR QR QR QR
Balance at the beginning of the year 366,683 -- -- 366,683
Changes due to financial assets recognised in opening balance that have:
Net remeasurement of loss allowance 1,094,913 - -- 1,094,913
Balance at the end of the year 1,461,596 -- -~ 1,461,596
o 350
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DOHA INSURANCE GROUP Q.P.S.C.

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

For the year ended December 31, 2020

9. FINANCIAL INVESTMENTS (CONTINUED)

Allowance for impairment against debt investments: (continued)

December 31, 2019
Stage 2:

Lifetime Stage 3:

Stage 1: ECL not Lifetime

12-month credit- ECL credit-
ECL impaired impaired  Total ECL
QR QR QR QR

Balance at the beginning of the year — on

adoption of IFRS 9 259,295 - - 259,295
Changes due to financial assets recognised in opening balance that have:

Net remeasurement of loss allowance 107,388 - - 107,388
Balance at the end of the year 366,683 -- -- 366,683
The movement in the financial investments is shown below:

FVOCI FVTPL Total
QR. QR. QR.
At January 1, 2020 438,299,522 66,134,050 504,433,572
Purchases 65,635,353 97,112,087 162,747,440
Disposals (37,938,900) (12,776,241) (50,715,141)
Fair value movements recorded in
OCI/ profit or loss 4,485,589 3,129,696 7,615,285
Impairment charge (1,094,913) = (1,094,913)
At December 31,2020 469,386,051 153,599,592 622,986,243
FVOCI FVTPL Total
QR. QR. QR.
At January 1, 2019 440,793,801 72,198,636 512,992,437
Purchases 16,663,390 233,505 16,896,895
Disposals (21,745,225) (9,941,913) (31,687,138)
Fair value movements recorded in
OCI / profit or loss 2,694,944 3,643,822 6,338,766
Impairment charge (107,388) - (107,388)
At December 31,2019 438,299,522 66,134,050 504,433,572

6w
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

For the year ended December 31, 2020

9. FINANCIAL INVESTMENTS (CONTINUED)

The denomination of investment in respective currencies in Qatari Riyals is as follows,

December 31, 2020 USS QAR Others Total
QR. QR. QR. QR.
Fair value through profit or
loss (FVTPL)
Quoted shares -- 4,332,995 -- 4,332,995
Mutual funds 94,267,893 11,534,586 1,135,027 106,937,506
Debt securities 42,329,091 - - 42,329,091
Fair value through other
comprehensive income
(FVOCI)
Quoted shares o 332,095,015 4,103,031 336,198,046
Unquoted shares 28,889,441 - 16,861,882 45,751,323
Debt securities 86,542,217 - 895,065 87,437,282
243,057,171 377,898,980 2,030,092 622,986,243
December 31, 2019 US$ QAR Others Total
QR. QR. QR. QR.
Fair value through profit or
loss (FVTPL)
Quoted shares e 3,893,200 - 3,893,200
Mutual funds 38,959,153 22,322,638 959,059 62,240,850
Fair value through other
comprehensive income
(FVOCI)
Quoted shares -- 309,897,892 3,970,675 313,868,567
Unquoted shares 37,399,097 - 29,249,680 66,648,777
Debt securities 57,782,178 -- -- 57,782,178
134,140,428 336,113,730 34,179,414 504,433,572
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

10. INSURANCE AND OTHER RECEIVABLES

2020 2019

QR. QR.
Premiums and insurance receivables 310,981,510 282,918,495
Due from employees 2,815,198 3,716,536
Prepayments and others 27,324,728 32,025,938
Deferred acquisition cost 22,400,713 16,726,320
363,522,149 335,387,289

The Group’s terms of business require amounts to be paid within the underwriting year and as such
these receivables are measured at cost. Arrangements with the reinsurance companies normally require

settlement on a quarterly basis.

Due from policyholders comprise a large number of customers mainly within Qatar. Due from
policyholders is net of provision for impairment of QR 11,444,921 (2019: QR 10,496,921). Insurance
and other receivables are stated net of any impairment provision and are short term in nature. The
reinsurer’s shares of claims not paid by the Group at the end of the reporting period are disclosed in

Note 20.

2020 2019

QR. QR.
Policyholders’ receivable
Premiums receivable 126,471,113 133,718,892
Provision for doubtful debts (11,444,921) (10,496,921)
Net policyholders’ receivable 115,026,192 123,221,971
Insurance and reinsurers’ receivable
Reinsurers receivable 197,458,397 161,199,603
Provision for doubtful debts (1,503,079) (1,503,079)
Net insurance and reinsurers’ receivable 195,955,318 159,696,524
Premiums and insurance receivables 310,981,510 282,918,495

Movements in the allowance for impairment of policyholders’ receivables were as follows:

2020 2019

QR. QR.
At January | 10,496,921 10,496,921
Charge for the year 948,000 --
At December 31 11,444,921 10,496,921
Movements in the allowance for insurance and reinsurers’ receivable were as follows:

2020 2019

QR. QR.
At January 1, 1,503,079 1,503,079
Charge for the year = -
At December 31 1,503,079 1,503,079
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

10. INSURANCE AND OTHER RECEIVABLES (CONTINUED)
The following table provides an age analysis of insurance and other receivables as at December 31:

Past due but not impaired

Neither past

due nor
Total impaired 3-6 months 7-12 months > | year
OR. OR. OR. OR. OR.
2020 310,981,510 223,645,733 32,236,326 28,201,252 26,898,199
2019 282,918,495 147,734,587 53,112,369 62,114,344 19,957,195

Unimpaired insurance and other receivables are expected, on the basis of past experience, to be fully
recoverable. It is not the practice of the Group to obtain collateral over financial assets and all are,
therefore, unsecured.

11. INVESTMENTS IN ASSOCIATES

The Group has the following investment in associates:

Country of Principal
incorporation Percentage of ownership activity
2020 2019
Yemeni Qatari Insurance  Republic of
Company Yemen 40% 40% Insurance
Qatar unified Insurance
Bureau W.L.L. State of Qatar 25% 25% Insurance

Movements in the investment in associates are as follows:

2020 2019

QR. QR.
At January 1, 16,177,201 16,069,469
Equity share in net earnings 948,646 609,793
Cash dividends received - (466,176)
Share of other comprehensive income/(loss) 86,3006 (72,267)
Foreign currency translation difference (26,340) 36,382
At December 31, 17,185,813 16,177,201
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DOHA INSURANCE GROUP Q.P.S.C.

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

For the year ended December 31, 2020

11.

INVESTMENTS IN ASSOCIATES (CONTINUED)

The summarized financial information of the Group’s investments in associates are as follows:

Share in the associates’ statement of financial position:
Total assets
Total liabilities

Net assets
Additional consideration paid in excess of share in net
assets

Share in the associates’ revenue and results
Revenues

Share of results

The carrying amounts of these investments are as follows:

Yemeni Qatari Insurance Company
Qatar Unified Insurance Bureau W.L.L.

- 40 -
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2020 2019
QR. QR.
15,190,890 15,080,481
(4,271,038) (5,169,241)
10,919,852 9,911,240
6,265,961 6,265,961
17,185,813 16,177,201
2020 2019
QR. QR.
2,958,926 1,767,269
948,646 609,793
2020 2019
QR. QR.
8,290,870 7,760,105
8,894,943 8,417,096
17,185,813 16,177,201




DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

12. INVESTMENT PROPERTIES

2020 2019
QR. QR.
Cost:
At January 1 338,812,492 283,351,143
Transfer from property and equipment (refer note 13) - 7,182,349
Right-of-use assets under IFRS 16 (refer to note 26) - 2,684,876
Additions 3,685,435 47,875,772
Impairment loss (13,900,000) --
Translation reserve 8,073,723 (2,281,648)
337,271,650 338,812,492
Accumulated depreciation:
At January 1 (16,866,339) (13,377,250)
Charge during the year (5,772,374) (3,548,121)
Translation reserve (484,598) 59,032
(23,123,311) (16,866,339)
Net carrying value 314,148,339 321,946,153

(@

(i)

(iii)

(iv)

™)

Investment properties include an amount of QR 52,713,693, which represents the net book value
as of December 31, 2020 of a property in Germany acquired in 2017 by a subsidiary, Schwenke
Zentrum S.a.r.1. The fair value of the investment properties as at December 31, 2020 amounted
to QR 56,467,073 and has been arrived at, on the basis of a valuation carried out by an
independent valuer not related to the Group during the year.

Investment propetties include an amount of QR 47,161,913, which represents the net book value
as of December 31, 2020 of a property in Germany acquired in 2018 by a subsidiary, Logistics
Centre S.a.r.l. The fair value of the investment properties as at December 31, 2020 amounted to
QR 59,788,665 and has been arrived at, on the basis of a valuation carried out by an independent
valuer not related to the Group during the year.

In addition to the investment properties mentioned in (i) and (ii) above, the Group has investment
properties in the State of Qatar with carrying value of QR 214,272,733 (2019: QR 227,937,199)
as of December 31, 2020. The fair value of the investment properties as at December 31, 2020
amounted to QR 227,880,000 (2019: QR 253,797,862) and has been arrived at, on the basis of a
valuation carried out by an independent valuer not related to the Group during the year.

The independent valuer is a qualified consultant and has appropriate qualifications and recent
experience in the valuation of properties in the relevant locations. The basis used in determining
the fair value of investment properties reflects actual market state and circumstances as of the
reporting date. The fair value estimate usually reflects, amongst other things, rental income from
current leases and reasonable and supportable assumptions that represent the market view of what
knowledgeable, willing parties would assume about rental income from future leases in light of
current market conditions, including impact of Covid-19.

The Group earned rental income amounting to QR 12,463,375 during 2020 (2019: QR
11,843,022) and this has been reflected in the consolidated statement of profit or loss. Direct
operating expenses of these investment properties amounting to QR 3,453,439 (2019: QR
3,383,292) have been reflected as part of rent, maintenance and office expenses.

- 41 -

[Financial Statements approved by the BOD - subject to QCB approval




|N.WI

970°0€6°'TT 199°TLY 819°09¢ 1T 6SS°E 60¥°€€9 L88'CSS Y 000°0S€°T 0707 ‘1€ 1quIdA( IV
sjunowe SurALes JoN
LIT L8 '8T YE6'1LTT €5ET8L 6£0°€66°6 SETIL06°E 9SL°TLY T - 070T ‘1€ 12queos( IV
(€09°651) = (€09°6ST) - = = - s[esodsiq
SYLTY8T 909°9¢€€ 980°5ZT $10°580°1 688°T8E 0ST°€18 e 183k 2y 103 uoneaIde(
SLOYP1°9T 8TESE6°T 0L8°91L $T0°806°8 9rTYTSE 909°650°11 - 0Z0T ‘1 Arenuef 3y
uonerardap pajeMuWnDy
€PTLSL O S6SVYLT 100°EPT°T 09%°TSS €1 PPS0VSY €¥9°9Tr 91 000°0S€C 0Z0T ‘1€ ITequiade( 1
(80Z°L61) = (807°L61) = = = - spesodsiy
190°91L°C 088°EL1 000°0% ECTOLET TE0°16 968°06 = SUONIPPY
06£°8€T8€ STLOLST 602°00€°1 LOTTET11 TIS‘6vvy LYL SEE9T 000°0S€°C 0Z0T ‘1 Arenuef 1y
150D
! (6] g (0] (0] (0] 0 g: (0} (0]
[®10L 1uawdmba SI[IIYD A s1ndwo)) saInjxIij pue ssurpymg pug|
NIIO INITWIN PIOYa3.

INTNAINOT ANV ALIAJOTd ‘€T

0707 1€ 10quio0d( Papus I1eak ay} 10
SINTNALVIS TVIONVNIA A4LVAITOSNOD dHL OL SHLON
'S d0 dN0YD ADNVINSNI VHOA



lM.—u!

__‘m_..Ea_u_m @70 03 319=lgns - 0d 2yl Aq pascidde sjuawalels |BOUBULY

STEY60°T1 L8E°CE9 6£€°€8S 7819TET 997°S76 I¥1°9L2°C 000°0S€°T 6107 ‘1€ Ioquede( 1V
sjunoure SurALed 19N
SLOYP19T 8TEGE6'T 0L8°91L $Z0°806°8 9YTYTSE 909°650°T1 > 610T ‘1€ Joquiede 1V
(¥87°5¥6) = (¥8%°S¥6) - == B sresodsiq
(85) (0L6°29) = €E6'FLT (9L5°TTT) (stt) = UOIJBDIJISSE[OaY]
9rP96S°T 085 VEE S65°9t€ 7661789 ACA 287 L98°C18 - Ieak ayy 1oy uoneroardo
[LT'E6¥ VT 81.°€99°1 6SL°ST1ET 001°8%0°8 01+°12C°¢ IV 01 - 6107 ‘1 Arenuef 1y
uoneaIdep paje[nundy
06£°8€T°8E STLOLST 60T°00€°1 LT TECTT IS 6v1 Y LYL GEE9] 000°0S€°T 610T ‘1€ 1oquaoe( 1V
(S0€°00T°T) == (S0€°00T°1) - -- — =5 s[esodsiq
(6¥€281°L) = = e - (6vET8I°L) & (Z1 930U 03 19301) Apredord
JUQUWIISSAUL 0] IQJSUBI],
(85) 8LT°TI (S8%21) 665581 (0st°s81) 2 UOIJEDLJISSE[OY
LOY 6651 LTF'S61 000°TLY ¥96°TT8 910°001 000°6 = SUOBIPPY
S69°126 Y 010°€9€°T 666°076°1 ¥¥9°€TT01 Or6 FES Y 960°60S°€T 000°0SE°T 6102 ‘1 Arenuef 1y
150D
g (0] g (0] g (0] g (0] g: (¢} it (0] i (0]
[e10], juawdinba SI[IYI A s1eynduwo) SaIN)X1j pue ssuippng pue|
DUIO anrwan y [U(LEERE |

(QENNLIINOD) INTAINOT ANV ALIAdOdd €I

0707Z ‘1 € 10quIo09( PIpUd Ieak 3y} 10,
SINFNALVLS TVIONVNII 4LVAITOSNOD dHL OL SHLON
D'S'd'0 d1OUD TONVINSNI VHOA



DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

14. SHARE CAPITAL

2020 2019
QR. QR.
Authorized, issued and fully paid up share capital
500,000,000 shares of QR 1 each effective July 1, 2019
(prior to that: 50,000,000 shares of QR 10 each) 500,000,000 500,000,000

15. LEGAL RESERVE

In accordance with Qatar Central Bank regulations, 10% of net profit is required to be transferred to
legal reserve until the legal reserve equals 100% of the paid up capital. This reserve is not available
for distribution, except in the circumstances specified in the above law and after taking necessary
Qatar Central Bank approval.

The Board of Directors resolved to transfer 10% of the net profits for the year amounting to

QR 6,004,808 (2019: 10% of the net profits, amounting to QR 4,894,108) to legal reserve.
p

16. FAIR VALUE RESERVE

This reserve comprises the fair value changes recognised on financial assets.

2020 2019
QR. QR.
Balance as at 1 January (63,746,386) (65,860,607)
Change in fair value of investments measured at FVOCI 13,556,060 2,767,211
Share in other comprehensive income of investment in
associate 86,306 (72,267)
Net gain on sale of equity instruments transferred to
retained earnings for investment measured at FVOCI (9,070,470) (580,723)
Balance at the end of the year (59,174,490) (63,746,386)
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

17. BORROWINGS

2020 2019

QR. QR.
Loan (i) 28,744,321 27,573,718
Loan (ii) 24,827,154 24,448,504
53,571,475 52,022,222

(i) In 2017, a loan was taken to purchase an investment property in Germany, by a subsidiary,
Schwenke Zentrum S.a.r.l. which bears interest of 2.65%. It is repayable over a period of 256
months starting from May 30, 2017. The non-current portion of the loan as at period end amounted
to QR 27,447,565. The loan is secured by a mortgage on investment property having net book

value of QR 52,713,693 as at 31 December 2020.

(ii) Additional loan in 2018 was taken also to purchase an investment property in Germany, by a new
subsidiary, Logistic Centre S.a.r.l with the rate of 1.73% annually payable in monthly installments
until July 31, 2028. The non current portion of the loan is QR 23,017,112. The loan is secured by
a mortgage on investment property having net book value of QR. 47,161,913 as at 31 December

2020.

18. SOCIAL AND SPORTS ACTIVITIES FUND

During the year, the Group made an appropriation from retained earnings of QR. 1,501,203
(2019: QR 1,223,527) to the Social and Sports Activities Fund of Qatar. This amount represents 2.5%
of the net profit attributable to shareholders for the year ended December 31, 2020. The appropriation
for the year ended December 31, 2019 has been remitted to the Public Revenues and Taxes

Department during the year.

19. PROPOSED CASH DIVIDENDS

The Board of Directors held a meeting on February 22, 2021 and approved a cash dividend of 10%
of the share capital amounting to QR 0.10 per share totalling to QR 50,000,000 for the year ended
December 31, 2020 which are subject to the approval by the General Assembly of the Company’s

Shareholders (2019: QR 0.8 per share totalling to QR 40,000,000).
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

20. INSURANCE CONTRACT LIABILITIES AND REINSURANCE CONTRACT ASSETS

2020 2019
QR. QR.

Gross
Insurance contract liabilities:
Claims reported unsettled 741,887,961 1,161,772,663
Claims incurred but not reported 91,914,366 53,198,708
Unearned premiums 365,349,550 289,682,364
Deferred commissions 12,172,369 8,737,652

1,211,324,246 1,513,391,387
Recoverable from reinsurers:
Claims reported unsettled 614,951,811 1,052,000,737
Claims incurred but not reported 49,587,516 31,189,181
Unearned premiums 210,146,283 165,466,700
Total reinsurance contract assets 874,685,610 1,248,656,618
Net
Claims reported unsettled 126,936,150 109,771,926
Claims incurred but not reported 42,326,850 22,009,527
Unearned premiums 155,203,267 124,215,664
Deferred commissions 12,172,369 8,737,652

336,638,636 264,734,769
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DOHA INSURANCE GROUP Q.P.S.C.

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

For the year ended December 31, 2020

21. PROVISIONS, INSURANCE AND OTHER PAYABLES

2020 2019

QR. QR.
Due to insurance and reinsurance companies 138,347,141 111,789,780
Trade payable 24,233,324 15,675,892
Dividends payable 9,250,504 8,395,645
Staff related accruals 10,773,578 11,064,434
Net surplus attributable to Islamic Takaful policyholders 18,249,127 11,665,870
Provision for Social and Sports Activities Fund 1,501,201 1.223,527
Accrued expenses and other payable 5,597,047 8,776,644
207,951,922 168,591,792

22. EMPLOYEES’ END OF SERVICE BENEFITS

Movements in the provision recognized in the consolidated statement of financial position are as

follows:

2020 2019

QR. QR.
As at January |, 16,555,846 15,360,898
Provided during the year 2,360,596 2,969,234
End of service benefits paid (1,525,416) (1,774,286)
As at December 31, 17,391,026 16,555,846

23. BOARD OF DIRECTORS’ REMUNERATION

During the year, the Group has accrued and paid an amount of QR 4,000,000 as Board of Directors
remuneration for the year 2019, as approved by Qatar Central Bank.
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

25.

RELATED PARTY TRANSACTIONS

Related party transactions

Related parties represent major shareholders, directors, related companies and key management
personnel of the Group, and entities controlled, jointly controlled or significantly influenced by such
parties. Pricing policies and terms of these transactions are approved by the Group’s management.

Transactions with related parties

Transactions with related parties included in the consolidated statement of profit or loss are as
follows:

2020 2019
Premiums Claims Premiums Claims
QR. QR. QR. QR.
Major shareholders 24,705,392 7,267,366 21,226,141 7,047,003

Related parties balances
Balances with related parties included in the consolidated statement of financial position are as
follows:

2020 2019
Claims and Claims and
Receivables payables Receivables payables
QR. QR. QR. QR.
Maj or shareholders 14,484,700 2,888,820 11,5 00,176 280,262

Compensation of key management personnel

The compensation of key management personnel during the year are as follows:

2020 2019

QR. QR.
Board of Directors’ remuneration (refer to noted 23) 4,000,000 2,600,000
Short-term benefits of key management personnel 7,630,000 7,480,000
End of service and other benefits 525,000 525,000
12,155,000 10,605,000
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

26. LEASES

Group as a Lessee

The Group leases several assets including land and buildings. The average lease term is 5 years.

Right-of-use assets

Land
Classified as
investment
Total properties Buildings
QR. QR. QR.
January 1, 2020 15,355,209 2,505,884 12,849,325
Additions 228,109 - 228,109
Remeasurement (1,106,416) (25,753) (1,080,663)
Amortization expense (2,242,876) (67,031) (2,175,845)
Interest expense - - o
Payments -- - -
December 31, 2020 12,234,026 2,413,100 9,820,926
Right-of-use assets
Land
Classified as
investment
Total properties Buildings
QR. QR. QR.
January 1, 2019 12,945,673 2,684,876 10,260,797
Additions 5,168,487 -- 5,168,487
Amortization expense (2,758,951) (178,992) (2,579.,959)
Interest expense -- -- --
Payments -- -- -
December 31, 2019 15,365,209 2,505,884 12,849,325

Amounts recognised in profit and loss

December 31,

December 31,

2020 2019

QR. QR.
Amortisation expense on right-of-use assets 2,242,876 2,758,951
Interest expense on lease liabilities 612,690 1,073,358
Expense relating to short-term leases 489,400 168,023
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

27.

28.

LEASE LIABILITIES
December 31, December 31,
2020 2019
QR. QR.
Opening balance 15,965,879 12,945,673
Additions 228,109 5,168,487
Remeasurement (705,002) --
Accretion of interest 612,690 1,073,358
Payments (3,377,422) (3,221,639)
Balance as at 12,724,254 15,965,879
December 31, December 31,
2020 2019
QR. QR.
Maturity analysis
Not later than 1 year 2,551,041 2,416,655
Later than 1 year and not later than 5 years 10,173,213 13,549,224
12,724,254 15,965,879

The Group does not face a significant liquidity risk with regard to its liabilities. Lease liabilities are
monitored within the Group’s treasury function.

FAIR VALUE OF FINANCIAL INSTRUMENTS

Financial instruments comprise financial assets and financial liabilities.

The fair values of financial instruments are not materially different from their carrying values.

Fair value hierarchy

The Group uses the following hierarchy for determining and disclosing the fair value of financial

instruments by valuation technique:

Level I:  quoted (unadjusted) prices in active markets for identical assets or liabilities

Level 2:  other techniques for which all inputs which have a significant effect on the recorded fair
value are observable, either directly or indirectly

Level 3:  techniques which use inputs which have a significant effect on the recorded fair value
that are not based on observable market data.

As at year end the Group held the following financial instruments measured at fair value.

December 31,
2020 Level 1 Level 2 Level 3
QR. QR. QR. QR.
Assets measured at fair value
Financial investments 622,986,243 577,234,920 27,202,058 18,549,265
s b
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

28.

29,

FAIR VALUE OF FINANCIAL INSTRUMENTS (CONTINUED)

December 31,
2019 Level 1 Level 2 Level 3
QR. QR. QR. QR.
Assets measured at fair value
504,433,572 437,784,796 45,658,184 20,990,592

Financial investments

During the year ended December 31, 2020 and 2019, there were no transfers between Level 1 and
Level 2 fair value measurements and no transfers into and out of Level 3 fair value measurements.

RISK MANAGEMENT

The Group, in the normal course of business derives its revenue mainly from underwriting and
managing its insurance business and managing its liquid assets in investments. The Group’s lines of
business are exposed to the following risks:

° Insurance risk

o Reinsurance risk
o Liquidity risk

° Market risk

° Operational risk

This note presents information about the Group’s exposure to each of the above risks, the Group’s
objectives, policies and processes for measuring and managing risk, and the Group’s management of
capital. Further quantitative disclosures are included throughout these consolidated financial
statements.

The Board of Directors has overall responsibility for the establishment and oversight of the Group’s
risk management framework. The Board of Directors approves the Group’s risk management policies
and meets regularly. These policies define the Group’s identification of risk and its interpretation,
limit structure to ensure the appropriate quality and diversification of assets, align underwriting and
reinsurance strategy to the corporate goals, and specify reporting requirements. The Group’s risk
management policies are established to identify and analyse the risks faced by the Group, to set
appropriate risk limits and controls, and to monitor risks and adherence to limits.
Risk management policies and systems are reviewed regularly to reflect changes in market conditions
and the Group’s activities.

Regulatory framework
The Qatar Central Bank Executive Insurance Instructions provide the regulatory framework for the
insurance industry in Qatar. All insurance companies operating in Qatar are required to follow these

rules and regulations.

The following are the key regulations governing the operation of the Group:

Internal systems and controls;

Risk management;

o Accounting, auditing and actuarial reporting; and
o Prudential requirement.
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
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29, RISK MANAGEMENT (CONTINUED)

The Group’s Board of directors is responsible for monitoring compliance with the above regulations
and has delegated authorities and responsibilities from the board of directors to ensure compliance.

Insurance risk

The principal risk the Group faces under insurance contracts is that the actual claims and benefit
payments or the timing thereof, differ from expectations. This is influenced by the frequency of
claims, severity of claims, actual benefits paid and subsequent development of long term claims.
Therefore the objective of the Group is to ensure that sufficient reserves are available to cover these
liabilities.

The above risk exposure is mitigated by diversification across a large portfolio of insurance contracts
and geographical areas. The variability of risks is also improved by careful selection and
implementation of underwriting strategy guidelines, underwriting discipline, prudent claims
management practices as well as the use of reinsurance arrangements.

The majority of insurance business ceded is placed on a reinsurance program covering the Group to
benefit from high commission income derived from economy of scale in a portfolio which is well
balanced and to spread the risk in which the Group is exposed.

Amounts recoverable from reinsurers are estimated in a manner consistent with the outstanding
claims provision and are in accordance with the reinsurance contracts. Although the Group has
reinsurance arrangements, it is not relieved of its direct obligations to its policyholders and thus a
credit exposure exists with respect to ceded insurance, to the extent that any reinsurer is unable to
meet its obligations assumed under such reinsurance agreements. The Group’s placement of
reinsurance is diversified such that it is neither dependent on a single reinsurer nor are the operations
of the Group substantially dependent upon any single reinsurance contract.

The Group principally issues the following types of general insurance contracts: Marine & Aviation,
Fire, Property & Casualty, Motor, and General Accidents. Risks under non-life insurance policies
usually cover twelve-month duration.

For general insurance contracts the most significant risks arise from climate changes, natural disasters
and terrorist activities which are only covered in fire line of business.

Insurance contracts at times also cover risk for single incidents that expose the Group to multiple
insurance risks. The Group has adequately reinsured for insurance risk that may involve significant
litigation.

These risks vary in relation to the type of risk insured, location of the risk insured and by industry.

These risks do not vary significantly in relation to the location of the risk insured by the Group, type
of risk insured and by industry.

The below risk exposure is mitigated by diversification across a large portfolio of insurance contracts
and geographical areas. The variability of risks is improved by careful selection and implementation
of underwriting strategies, which are designed to ensure that risks are diversified in terms of type of
risk and level of insured benefits. This is largely achieved through diversification across industry
sectors and geography. Further, strict claim review policies to assess all new and ongoing claims,
regular detailed review of claims handling procedures and frequent investigation of possible
fraudulent claims are all policies and procedures put in place to reduce the risk exposure
of the Group.
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

29. RISK MANAGEMENT (CONTINUED)
Insurance risk (continued)

The Group further enforces a policy of actively managing and prompt pursuing of claims, in order to
reduce its exposure to unpredictable future developments that can negatively impact the Group.

The Group has also limited its exposure by imposing maximum claim amounts on certain contracts
as well as the use of reinsurance arrangements in order to limit exposure to catastrophic events (i.e.
fire line of business). The purpose of these underwriting and reinsurance strategies is to limit exposure
to catastrophes to a pre-determined maximum amount based on the Group’s risk appetite as decided
by management. In addition, the Group also have an excess of loss agreements which cover both of
the catastrophic and risk excess of loss.

Property and Casualty (Fire & General Accidents)

Property and casualty insurance is designed to compensate contract holders for damage suffered to
properties or for the value of property lost. Contract holder could also receive compensation for the
loss of earnings caused by the inability to use the insured properties.

For property insurance contracts, the main risks are fire and business interruption. In recent years,
the Group has only underwritten policies for properties containing fire detection equipment and
relevant regulatory certification.

Motor

Motor insurance is designed to compensate contract holders for damage suffered to their vehicles or
liability to third parties arising though accidents. Contract holders could receive compensation for the
fire or theft of their vehicles.

The blood money for deaths and to injured parties and the replacement costs of motor vehicles are
the key factors that influence the level of claims.

Marine & Aviation

Marine & Aviation insurance is designed to compensate contract holders for damage and liability
arising through loss or damage to marine craft and accidents at sea resulting in total or partial loss of
cargoes. The Group has facultative arrangement to cede significant aviation related risks.

For marine insurance, the main risks are loss or damage to marine craft and accidents resulting in the
total or partial loss of cargoes.

Reinsurance risk

In common with other insurance companies, in order to minimize the financial exposure arising from
large claims, the Group in the normal course of business, enters into agreements with other parties
for reinsurance purposes. Such reinsurance arrangements provide for greater diversification of
business, allow management to control exposure to potential losses arising from large risks, and
provide additional capacity for growth. A significant portion of the reinsurance is effected under
treaty, facultative and excess-of-loss reinsurance contracts.

To minimize its exposure to significant losses from reinsurer insolvencies, the Group evaluates the
financial condition of its reinsurers and monitors concentrations of credit risk.

Reinsurance ceded contracts do not relieve the Group from its obligation to policyholders and as a
result, the Group remains liable for the portion of outstanding claims reinsured to the extent that the
reinsurer fails to meet the obligations under the reinsurance agreements.
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

29, RISK MANAGEMENT (CONTINUED)
Financial risk (continued)
Sensitivities (continued)

The analysis below is performed for possible movements in key assumptions with all other
assumptions held constant showing the impact on gross and net liabilities and net profit.

Change in Impact on Impact on net
assumptions liabilities profit

December 31,2020
Claims cost +10% 1,877,387 1,877,387
Claims cost -10% (1,877,387) (1,877,387)
December 31,2019
Claims cost +10% 1,368,888 1,368,888
Claims cost -10% (1,368,888) (1,368,888)

Financial risk

The Group’s principal instruments are financial investments, receivables arising from insurance and
reinsurance contracts and cash and cash equivalents. The Group does not enter into derivative
transactions.

The main risks arising from the Group’s financial instruments are interest rate risk, foreign currency
risk, market price risk and liquidity risk.

The Board reviews and agrees policies for managing each of these risks which are summarized as
follows.

Foreign currency risk
Foreign currency risk is the risk that the value of a financial instrument will fluctuate due to changes
in foreign exchange rates.

Management believes that there is minimal risk of significant losses due to exchange rate fluctuations
and consequently the Group does not hedge its foreign currency exposure.

Other than balances in United States Dollars, United Arab Emirate Dinar (AED) and Euro (EUR),
there are no significant foreign currency financial assets due in foreign currencies included under
reinsurance balances receivable.

Interest rate risk
Interest rate risk is the risk that the value or future cash flows of a financial instrument will fluctuate
because of changes in market interest rates.

The Group is exposed to interest rate risk on its certain bank deposits. The Group limits interest rate
risk by monitoring changes in interest rates in the currencies in which its cash and interest bearing
investments are denominated.

The following table demonstrates the sensitivity of the consolidated statement of profit or loss to
reasonably possible changes in interest rates, with all other variables held constant. There is no impact
on the Group’s equity.
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

29. RISK MANAGEMENT (CONTINUED)
Financial risk (continued)

Interest rate risk (continued)

Increase/
decrease in Effect on profit
basis basis / loss for the
points year
QR.
2020 +25 919,515
-50 (1,839,031)
2019 +25 981,071
-50 1,962,143

Credit risk

Credit risk is the risk that one party to a financial instrument will cause a financial loss to the other
party by failing to discharge an obligation. For all classes of financial assets held by the Group, the
maximum credit risk exposure to the Group is the carrying value as disclosed in the statement of
financial position.

Reinsurance arrangements are effected with reinsurers whose creditworthiness is assessed on the
basis of satisfying minimum rating and financial strength criteria. Reinsurance is made with different
reinsurance companies’ in order to reduce the risk of concentration.

The Group’s exposure to credit risk is limited to the carrying amount of financial assets recognised
at the statement of financial position date. Premium receivables comprise a large number of customers .
mainly within the State of Qatar. Five companies account for 42 77% of the accounts receivable as
of December 31, 2020 (2019: 20%). Five reinsurance companies account for 64.33% of the
reinsurance receivables as of December 31, 2020 (2019: 59%).

The Group continuously monitors defaults of customers and other counterparties and incorporates
this information into its credit risk controls. Where available at reasonable cost, external credit ratings
and/or reports on customers and other counterparties are obtained and used. The Group's policy is to
deal only with creditworthy counterparties. The Group's management considers that all the financial
assets that are not impaired for each of the reporting dates under review are of good credit quality.

The table below provides information regarding the credit risk exposure of the Group by classifying

assets according to the credit ratings of the counterparties. AAA is the highest possible rating. Assets
that fall outstide the range of AAA to BBB are classified as speculative grade.
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

29, RISK MANAGEMENT (CONTINUED)
Financial risk (continued)
Credit risk (continued)
Cash and cash equivalents

The Group held cash and cash equivalents of QR 398,3 85,259 at December 31, 2020
(2019: QR 388,530,233). The cash and cash equivalents are held with bank and financial institution
counterparties, which are rated A4 to Baa2, based on Moody’sratings.

Impairment on cash and cash equivalents has been measured on the 12-month expected loss basis
and reflects the short maturities of the exposures. The Group considers that its cash and cash
equivalents have low credit risk based on the external credit ratings of the counterparties.

The Group uses a similar approach for assessment of ECLs for cash and cash equivalents to that used
for debt securities.

The Group recognised an impairment allowance of QR. 81,941 (2019: QR. 89,698) during the year
and the cumulative impairment allowance as at December 31, 2020 is QR. 171,639 (2019: QR
89,698).
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

29.

RISK MANAGEMENT (CONTINUED)
Capital management

The Group has established the following capital management objectives, policies and approach to
managing the risks that affect its capital position.

The capital management objectives are:

e  To maintain the required level of financial stability of the Group thereby providing a degree of
security to policyholders

e  To allocate capital efficiently and support the development of business by ensuring that returns
on capital employed meet the requirements of its capital providers and of its shareholders

e To retain financial flexibility by maintaining strong liquidity and access to a range of capital
markets

e To align the profile of assets and liabilities taking account of risks inherent in the business

e  To maintain financial strength to support new business growth and to satisfy the requirements
of the policyholders, regulators and shareholders

e  To maintain strong credit ratings and healthy capital ratios in order to support its business
objectives and maximise shareholders value.

o To allocate capital towards the regional expansion where the ultimate goal is to spread the risk
and maximize the shareholders returns through obtaining the best return on capital.

The operations of the Group are also subject to regulatory requirements within the jurisdictions where
it operates. Such regulations not only prescribe approval and monitoring of activities, but also impose
certain restrictive provisions (e.g. capital adequacy) to minimise the risk of default and insolvency
on the part of the insurance companies to meet unforeseen liabilities as these arise.

In reporting financial strength, capital and solvency is measured using the rules prescribed by the
Qatar Central Bank Executive Insurance Instructions. These regulatory capital tests are based upon
required levels of solvency capital and a series of prudent assumptions in respect of the type of
business written.

Capital management policies

The Group’s capital management policy for its insurance and non-insurance business is to hold
sufficient capital to cover the statutory requirements based on the Qatar Central Bank, including any
additional amounts required by the regulator as well as keeping a capital buffer above the minimum
regulatory requirements, where the Group operates to maintain a high economic capital for the
unforeseen risks.

Capital management approach
The Group seeks to optimize the structure and sources of capital to ensure that it consistently
maximises returns to the shareholders and secure the policyholders fund.

The Group’s approach to managing capital involves managing assets, liabilities and risks in a co-
ordinated way, assessing shortfalls between reported and required capital levels (by each regulated
entity) on a regular basis and taking appropriate actions to influence the capital position of the Group
in the light of changes in economic conditions. An important aspect of the Group’s overall capital
management process is the setting of target risk adjusted rates of return which are aligned to
performance objectives and ensure that the Group is focused on the creation of value for shareholders.
The process is ultimately subject to approval by the board.
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

For the year ended December 31, 2020

31. RECONCILIATION OF LIABILITIES ARISING FROM FINANCING ACTIVITIES

32.

The below table details changes in the Company’s liabilities arising from financing activities,

including both cash and non-cash changes.

At
January 1, Financing Other At December
2020 cash flows changes 31,2020
QR. QR. QR. QR.
Payment of contribution to
Social and Sports Activities
Fund 1,223,527 (1,223,527) 1,501,203 1,501,203
Repayment of principal of lease
liability 15,965,879  (1,226,150)  (2,015,475) 12,724,254
Interest expense on borrowings -- (465,131) 465,131 -
Borrowings repaid 52,022,222  (2,764,732) 4,313,985 53,571,475
Dividends paid 8,395,645 (39,145,141) 40,000,000 9,250,504
77,607,273 (44,824,681) 44,264,844 77,047,436
At
January 1, Financing Other At December
2019 cash flows changes 31,2019
QR. QR. QR. QR.
Payment of contribution to
Social and Sports Activities
Fund 1,506,481  (1,506,481) 1,223,527 1,223,527
Repayment of principal of lease
liability - (2,148,282) 18,114,161 15,965,879
Interest expense on borrowings - (1,185,048) 1,185,048 -
Borrowings repaid 56,017,196  (2,766,898) 1,228,076 52,022,222
Dividends paid 8,395,645 (40,000,000) 40,000,000 8,395,645
65,919,322 (47,606,709) 61,750,812 77,607,273

COMMITMENTS AND CONTINGENCIES

Guarantees

At December 31, 2020, the Group had contingent liabilities in respect of tender guarantees, other
guarantees and commitments from which it is anticipated that no material liabilities will arise,

amounting to QR 6,461,047 (2019: QR 10,143,296).

Legal claims

The Group is subject to litigation and claims in the normal course of its business. The Group, based
on independent legal advice, does not believe that the outcome of these cases will have a material
impact on the Group’s consolidated income or consolidated financial position.

it
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DOHA INSURANCE GROUP Q.P.S.C.
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
For the year ended December 31, 2020

33. COVID-19 IMPACT

The World Health Organization declared on March 11, 2020 the Novel Coronavirus (Covid-19) as a
global pandemic. The ongoing Covid 19 pandemic has had significant impact on the global economy
and this event has caused widespread disruptions to businesses and economic activity.

The Group is closely monitoring the situation and has activated its business continuity planning and
other risk management practices to manage any potential business disruption, due to COVID-19
outbreak, on its operations and financial performance.

The Group has performed an assessment of COVID-19 implications on the financial results of the
‘ Group, in light of the available guidance of IFRS, and incorporated the outcome in these consolidated
financial statements.

i) Insurance contract liabilities

to exceptional circumstance and uncertain market conditions, the Group’s actuary had special
| considerations on inputs and assumption for assessment of technical reserves with reference to
assessment of company’s exposure, insurance contract inclusion and exclusion clauses related to
pendamic, potential irregular claim ratios, etc.

\ The Group is required to assess adequacy of insurance contract liabilities at each reporting date. Due

Also, the Group has made an assessment of outstanding claims as of December 31, 2020 and has
concluded that there is no material impact on the outstanding claims due to Covid 19.

Furthermore, the Group has made an assessment of currently active insurance policies for trade credit,
and workers’ compensation of business. Since the business activity in these lines of business is very
limited and does not include claims under pandemic situations, therefore, the Group does not foresee
any unusual insurance claims arising out of these lines of business. Similarly for medical line of
business, all Covid 19 impacted patients are referred to state medical facility therefore, the Group
does not foresee any significant claims related to Covid 19 patients.

ii) Impact on investment portfolio

Substantial portfolio of the Group consists of investments that are carried at fair value. The Group
believes that the fair values include the impact of Covid 19 and hence the investment portfolio is
adjusted for the impact of Covid 19.

For unquoted investments, Group has evaluated these with reference to current economic conditions
‘ and the related impact on cash flow forecasts and has concluded that the investments are not
| materially impact by Covid 19.

iii) Impact on other assets and liabilities

| The Group has also assessed the impact of COVID- 19 on other assets and liabilities and ensured that
proper adjustments and adequate disclosures are made in the consolidated financial statements.
Group has also involved real estate valuation expert to determine fair value of investment properties
and accordingly impairment loss has been recognised in these consolidated financial statements.

iv) Going concern

The Group has performed an assessment of whether it is a going concern in the light of current
economic conditions and all available information about future risks and uncertainties. The forecast
has been revised to reflect actual performance and the related impact of the Group’s expected future
performance, capital and liquidity requirements.

-69-
|?nancial Statements approved by the BOD - subject to QCB approval




DOHA INSURANCE GROUP Q.P.S.C.
SUPPLEMENTARY INFORMATION
For the year ended December 31, 2020

FINANCIAL INFORMATION: DOHA TAKAFUL L.L.C. ISLAMIC TAKAFUL)

The statement of financial position and statement of profit or loss of the Doha Takaful L..L..C. are presented

below:

(i) Statement of financial position as at 31 December 2020 and 2019

Policyholders’ assets

Cash on hand

Bank balances (Islamic banks)
Reinsurance contract assets

Due from policyholders, insurance and reinsurance

companies
Prepayments and other assets
Total participants’ assets

SHAREHOLDER’S ASSETS
Bank balances

Fixed asset, net

Other Assets

Due from policyholder
Financial investments

Total shareholder’s assets

TOTAL ASSETS

PARTICIPANTS’ FUNDS AND LIABILITIES

Participants’ fund
Participants’ account

Participants’ liabilities
Insurance contract liabilities

Provisions, insurance and other payables

Due to shareholders
Total participants’ liabilities

Total participants’ funds and liabilities

Shareholder’s equity
Capital

Legal reserve

Retained Earnings

Fair value reserve

Total shareholder’s equity

Shareholders’ Liabilities
Accrued Expenses

Employees’ end of services benefits
Total shareholder’s’ liabilities

Total shareholder’s equity and liabilities
TOTAL PARTICIPANTS’ FUND AND LIABILITIES
AND SHAREHOLDER’S EQUITY
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2020 2019
QR. QR.
7,939 6,279
76,018,065 72,609,288
15,189,000 8,545,202
17,198,050 16,215,467
4,306,331 3,060,700
112,719,385 100,436,936
81,240,365 93,581,641
223,301 193,318
786,527 1,074,520
8,314,310 25,717,224
76,066,437 5,038,325
166,630,940 125,605,028
279,350,325 226,041,964
18,249,127 11,665,870
67,570,500 49,709,698
18,585,448 13,344,143
8,314,310 25,717,225
94,470,258 88,771,066
112,719,385 100,436,936
150,000,000 110,000,000
2,565,671 1,307,062
11,317,694 11,763,558
» 10,871
163,883,365 123,081,491
1,399,282 1,450,184
1,348,293 1,073,353
2,747,575 2,523,537
166,630,940 125,605,028
279,350,325 226,041,964




DOHA INSURANCE GROUP Q.P.S.C.
SUPPLEMENTARY INFORMATION
For the year ended December 31, 2020

FINANCIAL INFORMATION: DOHA TAKAFUL L.L.C.

(CONTINUED)

(i) Statement of profit or loss for the year ended 31 December 2020 and 2019

PARTICIPANTS’ REVENUE AND EXPENSES

REVENUE

Net takaful revenue

Other income

General and administrative expenses

NET SURPLUS FOR THE YEAR TRANSFERRED
TO PARTICIPANTS’ FUND

SHAREHOLDERS’ REVENUE AND EXPENSES
REVENUE
Wakala fees

Mudarabah Fees
Other income

EXPENSES
General and administrative expenses

Income tax

NET INCOME TO SHAREHOLDERS

=1 s

(ISLAMIC TAKAFUL)

2020 2019
QR. QR.
6,587,826 4,136,647
1,234,769 1,455,738

(1,239,338) (1,144,016)
6,583,257 4,448,369
17,942,748 13,002,816
864,338 1,019,016
6,586,050 4,081,826
25,393,136 18,103,658
(12,799,447) (11,383,476)
(18,473) =
12,575,216 6,720,182
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